YuutapHoe npeanpusitue «Al»

JloroBop 00 oxa3zaHum ycJayr Ha 0a3ze 00J1a4HOM IAT(HOPMBI

1. OBIIME NNOJIOKEHUA

1.1. Hacrosimuii 1OTOBOp pEryiIMpyeT OTHOIICHUS 00 OKa3aHWM YCIyr Ha 0a3e o0nayHOM miaat(opMel
MEXy KJIMEHTOM U KOMIIaHUEH.

1.2. B HacTOsIIEeM JOTOBOPE HCIIOJIB3YIOTCS CIEAYIONUE TEPMUHBI U MX ONPEICTICHHS:

Komnanusi — YHUTapHOE NPEANPUATHE IO OKA3aHUIO YCIYT «A1».

KaueHnt — ropuauyeckoe JMIO, WHAMBHIYAIbHBIM MpEeANpPHHUMATENb, (U3NYECKOE JIUIO,
OCYILECTBIISIONIEE PEMECIIEHHYIO AEATENbHOCTh WM CaMO3aHATBIH, C KOTOPBIM 3aKJIIOUEH JOroBOp 00
OKa3aHMHU yCIyr Ha 0aze o0iayHoOl mIaTopmbl

Lentp o6padoTku nanubix (1aee - HHO/) — nenTp 00paboTKK AaHHBIX KOMIIAHWUH, TPEICTABIISIOIIHMA
cO0OH KOMIUIEKC CIEUUAIM3UPOBAHHBIX IIOMEIIEHUI, B KOTOPBIX pEaln30BaHa COBOKYIHOCTb
TEXHUYECKUX PELICHUH, TEXHOJOTM ¥ OpraHU3alMOHHBIX HPOLELYP, OPUEHTHUPOBAHHBIX Ha
npeocTaBieHNe HH(OPMAIIMOHHBIX CEPBUCOB U YCIIYT € 33JaHHBIMU ITapaMeTpaMy KadecTBa.

Yeayru Ha 0a3e o0sa4vHol miaTrgopMsl (Janee - yciyra) - IMpeloCTaBICHUE BUPTYaTU3MPOBAHHBIX
BBIUUCIIUTENIFHBIX PECYPCOB KOMITAHUHM JUIsI XpaHEHHss W 0OpaOOTKM JaHHBIX KIWEHTa, BKIIIOYAs
BUPTyaJlbHbIE MAIlMHBI, BbIIEJCHHBIC pa3lenbl I XpaHeHUs JaHHbIX. YIpaBIeHUE pecypcamu
OCYIIECTBISIETCA Yepe3 MOopTal caMoOOCITy)KMBaHUS OOJIAYHON IIaT(hOpMBI, €CIH TaKOE YIpaBlICHUE
IIPEYCMOTPEHO NOPSAKAMU OKA3aHUs YCIYT WK UHBIMU IOKYMEHTaMU, IPEIYCMOTPEHHBIMU KOMITAHUEH.
JlocTym k 00JIa4HBIM yCIIyraM MPOU3BOAUTCS YIAIEHHBIM CIIOCOOOM.

JloroBop 00 oka3aHuu ycJIyr Ha 0a3e 00,1a4HOI MuIaT(OpPMBI (1aj1ee — 10rOBOP) — MMyOIUYHBIN TOTOBOP,
KOTOPBI COCTOMT W3 HACTOSIIETO JOrOBOpA, PETUCTPAMOHHOW ()OPMBI, M JIODKEH OBITh MPHHAT
Knuenrom myrem npucoeiMHEHUs K HEMY B LIEJIOM.

Peruncrpanuonnas ¢opma — ycTaHOBJICHHAash KoOMIaHued (opma, conmepikamasi CBEICHUS O KIMEHTE,
OIpesiesIieT COCTaB YCIYr M MHble 00s3aTelbHbIE JAJS CTOPOH YCJIOBUS HAa MOMEHT IOANUCAHMS
peructpanioHHoi Gopmel. [loanucanne KIMEHTOM pPErMCTPAlMOHHONW (OPMBI BBIpaXKaeT 0e3yCIIOBHOE
corjlacue KJIMEeHTa C yCIOBUSMMU JOrOBOpa U MPUCOETUHEHNE K HEMY B LIEJIOM.

Ilopsiakm oxazaHuMs ycJIyr, CHPaBOYHO-UH(OPMAaIHOHHbIE MATEPHAJIbI, HHbIE JOKYMEHTHI (1anee —
MOPSAKH) — JOKYMEHTBI, PETJIaMEHTUPYIOIINE YCIOBUS O0CITYKUBAaHUS KIIMEHTA, IPEAOCTaBICHHS YCIYT,
OIyOJIMKOBaHHbBIC HA OPHUIIMAIBLHOM caiiTe kommanuu Al.by.

JInueBoii cyeT — yueTHbII HOMEp KJIMEHTa B OMJIJIMHTOBOM CHCTEME KOMITAaHUM, TPHUCBANBACTCS KIMEHTY
IIPU MOANNUCAHUN PETUCTPALTUOHHON (POPMBI.

3asiBjieHMe — 3as(BKa Ha M3MEHEHHE COCTaBa yCIyr, 3a(UKCHUpOBaHHAas KIMEHTOM B BHJE 3ampoca,
HaIPaBJIEHHOTO Ha 3JIEKTPOHHBIN aJjpec KOMIIaHUH, YKa3aHHBIM B OPSAKE OKa3aHUS YCIYTH, C YKa3aHHEM
KOHTaKTHBIX JaHHBIX TEXHUYECKOIO CIENMAINCTa KIMEHTa W 3alpalllBacMbIX IapaMETPOB YCIIYTH.
MaxkcuManbHBIN pa3Mep AEKTPOHHBIX cOOOIIeHHH B aapec komnanuu — 10 MB.

YueTHble JaHHbIe — JIOTHH U IapOJIb, IPUCBAUBAEMble KJIMEHTY JUISl €r0 UASHTH(PHUKAINN, TO3BOJISIOIINE
MoJTy4aTh JIOCTYM K yciiyre Ha 0a3e 001auHoi miaThopMel.

1.3. JloroBop 3akirodaeTcsi MyTeM IOANUCAHHUS KIMEHTOM pPETHUCTPAllMOHHON (OpPMBI WJIM HHBIMH
croco0aMu, IpeyCMOTPEHHBIMH MOPSAKAMHU OKa3aHUS YCIIYT.

1.4. Tlo ycnoBusIM HAcTOSILETO J0TOBOpa KOMIIAHUS OKa3bIBAeT KIMEHTY yCIyru Ha 0a3e oOnayHOM
1aTGOopMBbI, BKIIFOYAIOLINE B ce0sl:

1.4.1.Co3nanre nHGOPMAIIMOHHON CETH JUIsl pa3MeIleHUs U XpaHeHHs HH(POPMALMOHHBIX DPECYpPCOB
KJIMEHTA C UCMOIb30BaHUEM MH(QOPMAIIMOHHBIX CUCTEM Ha MOAKOHTPOJILHOM KOMIaHUEH 000py10BaHuUH,
B TOM 4YHCJI€ ¥ HAa 000PYI0BaHUHU KIIMEHTA;

1.4.2.TlpenocraBieHne KIUEHTY BO3MOXHOCTH pa3MEIICHUss WH(GOpMAIMA B MPEIOCTABIISIEMBIX
MH(OPMAIMOHHBIX CHCTEMax M yIpaBlIeHUE pa3MelleHHOH HHpOopMaLuei;

1.4.3.TlpenocraBieHne BO3MOXKHOCTH JIOCTYIIa JIMIAM, OIPENENIeMbIM KIHEHTOM, K HH(popMaIum
KJIMEHTa, pa3MEIIeHHOH B co3/1aBaeMOi HMH()OPMAIMOHHOW CETH, B TOM YHCIIE TMOCPEACTBOM CETH
UHTEPHET.

1.5. OGmue ycioBus OKa3aHUs YCIIYT:

1.5.1.Tlepuoa/o6bEM OKa3aHMsl YCIIYT YKa3bIBa€TCsl B aKT-CUETE OKa3aHHBIX YCIYT.
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1.5.2. Jlaroii Hayana oka3aHUs yCIyT SBISIETCS JaTa MPeOCTaBICHHs KIMEHTY YUeTHBIX JaHHBIX. Oruiata
3a OKa3aHHBIE YCIYyTM HAYMHAET UCYMUCIIATHCS C 1aThl Ha4ajla OKa3aHWUs YCIyT.

1.5.3./lara Hauyama oOKa3aHUS YCIYr YKa3bIBaeTCs B II€PBOM BBICTABJICHHOM aKT-CueTe. YCIyrH
OKa3bIBAIOTCSA KJIMEHTY B IOPAAKE M Ha YCIOBUAX, IPEAYCMOTPEHHBIX HACTOALUM JOrOBOPOM U
NOPSIIKaMK OKa3aHUsl YCIIyT, OIyOJIMKOBaHHBIME Ha caiite komnanuu Al.by.

1.5.4.1IpaBo McIOIB30BaHMUS KOMIIBIOTEPHBIX IIPOrpaMM BKIIIOYAET B ce0s MPaBO Ha BOCIPOU3BEIECHHE
COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX IIporpaMM Ha Teppuropun PecnyOnuku benapych, orpanuueHHoe
HCIOJIb30BAHUEM 3aJI0’KEHHBIX B KOMIIBIOTEPHYIO NPOrpaMMy (yHKIIMOHAIBHBIX BO3MOKHOCTEH.

2. ITIPABA U OBA3AHHOCTHU CTOPOH

2.1. Kommanus o0s3yeTcst OKa3bIBaTh KIUEHTY YCIYTH, @ KIMEHT IPUHUMATh U OIUIaYMBATh TAKHUE YCIYyTU
B IIOPSAKE U HA YCIIOBUSAX, ONPEIECIICHHBIX B HACTOSILEM JI0IOBOPE.

2.2. C penplo OKa3zaHUS YCIyI' KOMIIAHHMsS NPUCBAUBAaET KJIMEHTY HAOOp y4YeTHBIX JaHHBIX, BbICHLIAs
JaHHYIO HH(OPMAIIMIO Ha aJIpec JIEKTPOHHON MOYTHI KIIMEHTA, YKa3aHHBIM B PETUCTPAIMOHHON (opme.

2.3. KuameHTt 00s13yercs:

2.3.1.O0ecnieunTh KOH(GUAECHIMAIBHOE XPAaHEHUE U HE IONyCKaTh KOMIIPOMETAIMH YYETHBIX JaHHBIX;

2.3.2. HezamMemmuTenbHO YBEIOMHTH KOMIIAHHIO B CiIydae yTpaTbhl WIM HaIW4Yusl OOOCHOBAHHBIX

MOJIO3PEHUI B OTHOILIEHUH HapyLIEHHsI KOH(PUAESHINATBbHOCTH (KOMIIPOMETAIMN) YUETHBIX TaHHbIX;

2.3.3.KnmeHT 00s13yeTcsi CIOIB30BaTh YCIYTH B COOTBETCTBHU C YCIOBHSIMH HACTOSAIIETO JOTOBOpa U

3akoHojaTenbcTBa PecyOnuku benapycs, a Takke He COBEpIIATh CASAYIOIINUX JeHCTBUM:

e yOJIMKaLMs WK nepeayda 1000 nHpopManuu, pacnpocTpaHeHue KOTOPOH MPOTUBOPEUUT

3akoHOJaTeNnbCTBY PecryOnmku benapych ninm HopMaM MeXTyHapOIHOTO MpaBa;

e MyOJIMKaLMsl WIM Tepeaada HEMpaBOMEpPHO IMONyYEeHHOH HH(OPMAIUH, MOJHOCTHIO WM YaCTUYHO,

3alIUIIEHHON aBTOPCKUMH U/WJIM CMEKHBIMU IIpaBaMu 0€3 pa3pelleHus Biaieiblia Ipas;

e yOsiMKalus MM nepepada 000 MHPOpPMALUHU, KOTOpas COJAEPKHUT B ceOe BHPYCHl WIM HHbIE

BPEIIOHOCHBIE KOMIIOHEHTHI;

e MyOJIMKaIWs WK TIepeiaya MaTepHajoB MOPHOrpahuIeckoro XapakTepa;

® MaccoBas pacChUIKa PEKJIAMHOW M MHOW WH(POPMAIIUU TIOCPEICTBOM 3JIEKTPOHHOM MOUTHI 63

MPEABAPUTEIIBHOTO COTJIACOBAHUS C aJpecaToM (CIiam);

e panpcudukanus [P-agpeca, a Takke APYrux WACHTU(DUKATMOHHBIX JAHHBIX, UCIIOJIB3YEMBIX B CETEBBIX

IIPOTOKOJIAX, IPU Nepeiade JaHHbIX B CETH UHTEPHET;

e COBEpILIEHHE JIWCTBUI, HAPABJICHHBIX Ha MOJIy4Ye€HHE HECAHKIIMOHUPOBAHHOTO JOCTYIA K PECYpCy CeTH

UHTEpHET (KOMIbBIOTEPY, APYroMy OOOpYIOBaHUIO WIM HMH(OPMALMOHHOMY peCypcy), MOcienyrouiee

HCIOJIb30BaHUE TAKOTO JIOCTYTIA, a TAKXKe YHUUYTOKEHHE WM MOAM(UKALINS TaHHBIX Ha 3TOM pecypce.

e yaJIeHue, U3MEHEHHUE WM COKPBITHE JIFOObIX YBEIOMIIEHHUI 00 aBTOPCKUX MpaBax, TOBAPHBIX 3HAKaX UIIH

JPYTUX YBEJOMJIEHUH 00 MHTEIUIEKTyalIbHBIX IIPAaBaX, COAEpIKAIIMECS B KOMIIBIOTEPHBIX IporpamMmax Win

Ha HUX;

® Y3y4yeHHe TEXHOJIOTUH, JEKOMIMIALHUSA U JeacCeMOIUpOBaHNE KOMITbIOTEPHBIX POTPAMM.

2.3.4.1lpu 3aKiIIOYEHUH JIOTOBOPA KIUEHT O0s3aH yBEJOMUTh KOMITAHWIO B MHUCHMEHHOW (hopme 00

UMEIOIIUXCS Y HEr0 MHTEPHET-CalfTaxX, CeTeBOM apECHOM IIPOCTPAHCTBE, IEHTpaxX 00pabOTKH JaHHBIX JJIs

BO3MO>XHOCTH UX TOCYJapCTBEHHOHN PETUCTPALIUU B COOTBETCTBHUU C AEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

B nocnenyromem, B TeueHHE BCEro CpoKa JAEUCTBHUS JOTOBOPA, KIMEHT O0s3aH He3aMeIIUTEIbHO

YBEAOMJISITH KOMITAHHUIO 00 U3BMEHEHUHU PEruCcTPallMOHHOM HH(OPMAILIUK yKe CYIIECTBYIOLIUX PECYPCOB, a

TaKXe CBOEBPEMEHHO COOOIATh O KAKIOM CIIy4yae BOSHUKHOBEHHS HEOOXOIMMOCTH PETUCTPAILIH HOBBIX.

2.3.5. B cirydae nipepsiBIIeHUS TIPETSH3UIA H/UITH TPEOOBaHHIA H/HJTH HCKOB KOMITAHUH CO CTOPOHBI TPETHHX

JIMIL, CBSI3aHHBIX C HApyIIEHHEM KJIMEHTOM JII000ro M3 00s3aTeNbCTB, MPEAYCMOTPEHHBIX MyHKTOM 2.3.3

HACTOSIIET0 J0r0BOPa, KIIMEHT CAMOCTOSATEIHHO MPUHUMAET BCE HEOOXOANMBIE MEPHI K YPETYIUPOBAHUIO

BO3MOJKHBIX CIIOPOB, IPU 3TOM KIHEHT OOS3yeTCs MOJHOCTHIO BO3MECTHUTh KOMIIAHUU JOKYMEHTAJIbHO

MOJITBEPKICHHBIE PACXO/IbI, CBS3aHHBIC C KOMITEHCAIIMEH BBIIIEYKa3aHHBIX TPEOOBAHUH /WM MPETEH3UH

W/WJIM UCKOB TPETHUX JIUII.

2.3.6.TlogepkuBaTh aKTyaThbHOCTh KOHTAKTHOM MH(POPMAIINU U KEAHEBHO N3yUaTh KOPPECTIOHICHITHIO,
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HaIPaBJIEHHYIO C KOHTAKTHBIX aIpeCOB 3JIEKTPOHHOM MOYTHl KOMITAHUH, & TAKKE YBEAOMIIATh KOMIIAHUIO
00 n3MeHeHnH 0aHKOBCKHX PEKBU3UTOB, IOYTOBOTO ajpeca, Teie(OHHBIX HOMEPOB, aAPECOB AIEKTPOHHOU
MOYTHI He TTo3AHee 5 (TsATH) 0AHKOBCKHX JHEH, CIoco0aMu, IPeIyCMOTPEHHBIMHU HACTOSIIUM JJOTOBOPOM.
2.4. KommaHusi OCyIIECTBJISICT YIpPaBIEHHE M KOHTPOJb paboThl CepBEpPHOro O0OOpyAOBaHUSA U
IIPOrPaMMHBIX CPEJICTB, IPEAOCTABISIEMBIX CTOPOHAMHU B LIEJIAX OKA3aHUS YCIIYT.

2.5. Komnanmus Bnpase:

2.5.1.KoMmnanuss uMeeT NpaBO B OJHOCTOPOHHEM MOPSJIKE H3MEHATh TEXHUUYECKHE IMapaMeTpbl
MH(POPMAIMOHHBIX PECYPCOB KOMIIAHUH B IIEIISIX MOBBIIIEHUS KQUeCTBA U HAJIC)KHOCTH MPEJOCTABIIEMBIX
yCIIyT, B TOM YMCJI€ U3MEHATH IepeueHb porpamm, OM0IMoTeK, PyHKIUM, CpeACTB aAMUHUCTPUPOBAHHUS,
NPEBAPUTEIILHO YBEIOMHUB 00 3TOM KJIMEHTa He mo3naHee, yeM 3a 30 (Tpuanare) KajleHAapHBIX JHEH 110
BBEJICHUS TAKMX MU3MECHEHUH Ha caiite komnanuu Al.by.

2.5.2.1IpuoCTaHOBUTh OKa3aHHWE YCIYr [0 YCTpaHEHHs HapylIIeHHH B Cllydyae HEHCIIOJHEHHS WU
HEHaJUIeXkKAallero UCIOJHEHNs KIMEHTOM 0053aTesIbCTB, YKa3aHHbIX B ITyHKTax 2.3.3. U 3.8. HacTosIero
JI0TOBOpA.

2.5.3.1IpuocranaBnuBaTh, OJOKMPOBATh WM 3alpEIlaTh HUCHOJIb30BAHHUE MPOIPAMMHOI0 OOECIeUeHMs
KJIMEHTa B ClIy4ae, €CJIM 3KCIUlyaTalus TaKOro IMPOrpaMMHOIO OOECHEeYeHHs MPUBOAUT WIM MOXKET
IPUBECTH K aBapUUHBIM CUTYaIUsIM, HApYIIEHUIO CUCTEMbl 0€30IaCHOCTH WJIM YCJIOBHM HACTOSILErO
J0rOBOPA;

2.5.4.1IpuBnekarh K OKa3aHUIO YCIYT 110 HACTOSALIEMY JTOTOBOPY TPETHhUX JIUII, OCTABasICh OTBETCTBEHHBIM
3a UX JIEUCTBUS Nepe]] KIMEHTOM.

2.5.5.I3MeHATh CTOMMOCTb YCIYT, OKa3bIBa€MbIX B COOTBETCTBUU C JOrOBOPOM, IPEIBAPUTEIIBLHO
YBEIOMHB 00 3TOM KJIMEHTA He To3/1Hee, ueM 3a 10 (ecsTb) KaJeHIapHbIX THEeH yepe3 OQHUIUaIbHbIA CalT
xomrannu Al.by.

2.6. Komnanusi He HECET OTBETCTBEHHOCTh:

2.6.1.3a kauectBeHHOE U OecriepeOoitHOe (YHKIIMOHUPOBAHUE U JOCTYITHOCTh OTJEIBHBIX CETMEHTOB CETH
WHTEPHET, MOACPKUBAEMBIX TPETHUMHU JIUIIAMU;

2.6.2.3a noctynmHOCTh MH(DOpPMAIMH, PAa3MEIICHHON KIUEHTOM, Ui BCEX CETMEHTOB CETH HMHTEPHET, IO
pUYKMHE 0COOCHHOCTEH (DYHKIIMOHHUPOBAHUS CETMEHTOB, MOIICPKUBAEMBIX TPETHUMHU JIULIAMU;

2.6.3.3a conepxanre nHDOpPMALINH, Pa3MEIIaeMOi KIIMEHTOM Ha 000PYI0BaHUN KOMITAaHUH,

2.6.4.3a paboTOCIIOCOOHOCTh U COBMECTUMOCTD MTPOTPAMMHOTO OOecTeueH s, pa3paboTaHHOTO KIMEHTOM
WM TPETHUMH JIUIIAMH,

2.6.5.3a paboTOCIOCOOHOCTh MPOTPAMMHBIX CPEICTB, MPEIOCTABISEMBIX KOMIIAHUEH, €clu MO BHUHE
KIIMEHTA B IPOTPaMMHBIE CPEJICTBA ObLTH BHECECHBI N3MECHCHUS,

2.6.6.3a mocTtyn TpeThUX IHUI[ K 3aKpbITOW WHGOpPMAIMU KIUEHTA, B TOM YHWCIE K YYETHBIM JIaHHBIM,
MTPOM3OMIC/IIIHNI IT0 BUHE KJIMECHTA, a TAK)KE 32 MOCIEACTBHS TAKOTO JJOCTYIIA,

2.6.7.3a ymep6 1r060r0 pojia, TOHECEHHBIM KIMEHTOM U3-3a pasIUIallleHHs MOCIeIHUM CBOMX YYETHBIX
JTaHHBIX;

2.6.8.3a ymep0, KOTOpBI MOXKET ObITh HAHECEH KJIMEHTY BCJEACTBHE HCIOIb30BAHUS YCIYT H CETH
WHTEPHET.

2.7. KiueHT mpu3HAET, 4TO HAa MOMEHT 3aKJIF0UEHUS HACTOAIIETO TOTOBOPA KOMITaHUS MMPEAOCTaBUIa EMY
TIOJIHYEO M JTOCTOBEPHYIO HH(DOPMAIIHIO B OTHOIIEHUH YCITYT, OKa3bIBAEMBIX 10 HACTOSIIIIEMY JIOTOBOPY.
2.8. TexHuueckas TMOAJEPKKA B OTHOIIEHWH YCIYr, NPEIYCMOTPEHHBIX HACTOSIIUM JIOTOBOPOM,
OKa3bIBACTCS B IMOPSJIKE U HA YCIIOBUSX COTJIAIIEHUS 00 YPOBHE 00CTY)KUBAHUS.

3. CTOUMOCTD YCJIYT U MOPAJOK PACYUETOB

3.1. OcCHOBHBIMH TapaMeTpaMHu YCIYT, HCXOJS W3 HWCIOJIh30BAHUS KOTOPHIX KIMEHTOM B OTYETHOM
NepuoJie  ONpeensieTcss CTOMMOCTh YCIYT, SBIAIOTCS BBIOpAaHHBIE KJIMEHTOM XapaKTePUCTUKU
MIPOrpaMMHBIX U alfapaTHBIX PECYpCOB HA MOJAKOHTPOJILHOM KOMITAHUU 000pPY/I0BaHUU.

3.2.  CTOMMOCTB YCIIYT OIpPEeIIseTCsl, UCXO0/1 U3 00beMa OKa3aHHBIX KIIMEHTY B OTYETHOM MECSIIE YCIyT
B MOPSJIKE U pa3Mepe, COrjiacHO TapudaM KOMITAHWU, U COCTOUT U3 aOOHEHTCKOM IUIaThl 32 OTUETHBIN
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MECSI] U CTOMMOCTH yCIyT, HE BKIIFOUEHHBIX B a00OHEHTCKYIO IIaTy. AOOHEHTCKas IiaTa HAauuCIsIeTCs 3a
OTYETHBIA MeCSIL MPOMOPLHUOHAIBHO B 3aBUCUMOCTH OT KOJIMYECTBA JHEHW OKa3zaHUS YCIYyT B OTYETHOM
MecsIIIe.

3.2.1. KniueHT MOXeT U3MEHUTh 00bEM YCIIYT, 3alIPOCUB COOTBETCTBYIOIINE U3MEHEHHUSI MO AJIEKTPOHHOMN
MouTe, yKa3aHHOW B MOPSJIKE OKa3aHUS YCIyTHd, HA MOpTaie caMOOOCTyKUBAHUS U IPYTUMH CIIOCOOAMH,
MpeyCMOTPeHHbIMU KomnaHueil. [IpumeHeHne Tapu(pUKalUu COOTBETCTBYIOIIEH IPOU3BEIEHHBIM
W3MEHEHUSM MTPOUCXOUT CO JIHS, B KOTOPOM IPOU30IILIO H3MEHEHHE.

3.3. CrouMoCTb YCIYT MOKET IepecMaTpUBaTLCS U U3MEHATHCS B MOPSAKE, IPEIyCMOTPEHHOM II. 2.5.5
HACTOSIIETO JI0TOBOpA.

3.4. CrouMocTb OKa3bIBaeMbIX YCIYyT ompenensercda TapudaMud KOMIAHHH, JEHCTBYIOIIMMH Ha
JICHb MPEAOCTABICHHUS YCIIYT.

3.5. KimeHT 00s3aH NMpOW3BOAUTH IUIATEXKH B pa3Mepax, HEOOXOAMMBIX Ui CIHUCAHUS JEHEKHBIX
CPEICTB 3a MOTPEOJICHHBIC YCIYTH, 32 MPUOOPETEHHOE B KOMIIAHUU OOOpYIOBaHUE, a TAKKE HHBIX
CIHMCaHMM, CBSI3aHHBIX C 00CTY>KMBaHUEM KJIMEHTa B KOMIaHUH. [IpoleHThl Ha MPOU3BeIeHHbIE TUIATEXKH
HE HAYUCIISIFOTCSL.

3.6. Exemecsuno mo 10 umcna mecsna, CAeAyrOIIEro 3a OTYETHBIM, KOMIIAaHUS (OPMHPYET CUETa,
COJIEpIKaIllie BCE BUIBI HAYHMCICHUN 3a MPEIOCTABICHHBIE B OTYCTHOM MECSIE YCIYTH, KOTOPBIC
3aBepsAloTCa  (DAaKCUMHIIBHOM TMOAMKMCHIO  YIOJHOMOYEHHOTO JnMia KommaHuu. Cuer sBisercs
MOATBEPKIeHHEM (aKkTa U 00beMa OKa3aHHBIX YCIIYT 32 OTYETHBIM Mepuo] U 0hOpMIIIETCS KOMITaHUEH
ennHoNMn4uHO. [lepBUUHbIE yYeTHBIE JOKYMEHTHI, MOJTBEPKIAIONINE OKa3aHHE YCIYT IO HAaCTOSIIEMY
JIOTOBOPY, KJIMEHT BIIpaBe 0(OPMHUTH EAMHOIMYHO HA OCHOBAHUH €KEMECIYHOTO cueTa, (popmupyemMoro
KOMIIaHUEM.

3.7. KimeHT MOXKeT 3aKa3aTh JOCTABKY CYCTOB OJHUM U3 IIPE/III0KEHHBIX KOMITAHUEH CITIOCOOOB: Ha aJipec
ANEKTPOHHON MOYTHI U/WJIM HA TOYTOBBIN ajpec.

3.8.  KimeHt 00s13aH OIUIaTUTH CYET /10 25 YHcia MecsIa, CISAYIONIETO 32 MECSIIEM OKa3aHHs yCIYT, BO
n30exaHue MPUOCTAHOBIICHUS OKa3aHUs yciyr. [Ipu HenmomyuyeHuu cueTa KIMEeHT 0053aH CaMOCTOSITENTEHO
YTOYHHUTH CYMMY, ITOJICXKAIIYIO OIJIaTe, U MPOU3BECTH IiaTek. CUeT ACHCTBUTEIICH B TSYCHUE MECSIIa CO
nHs ero BbIcTaBieHHs. [locne mcTedeHHs ITOro CpokKa KIMEHT JOJDKEH OOpaTUThCS B KOMIAHHIO 3a
BBICTaBJICHHEM HOBOTO CUETA.

3.9. OO6s3arenpcTBa KIMEHTA MO OIUIATE YCIYI KOMIIAHWU CUYMTAIOTCSA BBIMIOJHEHHBIMU TOJBKO MOCIHE
MMOCTYTUICHHUSI COOTBETCTBYIOIIMX CPEJICTB HA PACUYCTHBIN cUeT KOMITaHWH. JlaTo oIiaThl OKa3aHHBIX YCIIyT
CUMTAETCS JIeHb 3aYUCIICHUs JCHEKHBIX CPEJCTB HAa pacueTHBIA cueT koMmaHuu. Kommanus He Hecer
OTBETCTBEHHOCTh 32 3aJCpXKKH B Tepenade WHGOPMANHUU O IUIATS)KAX IO TEXHHUYSCKUM MPUIHHAM
OpraHM3allyii, OCYIIECTBISAIONINX MPUEM/TIepeauy/3auiciIeHre TUIaTex e.

3.10. B cnyuyae HeomaThl cueTa KOMIIAHUS OCTABJIICT 3a COOOM TPaBO B OJTHOCTOPOHHEM IOPSIIKE
YaCTUYHO WJIM TOJHOCTHIO MPUOCTAHOBUTH OKA3aHHE YCIYTM KIHMEHTY IyTeM, OMHCAHHBIM B MOPSAKE
OKa3aHUs yCIyTH.

4. CPOK JEVICTBHSA JOT'OBOPA U MOPAJOK ET'O U3SMEHEHUSA U PACTOPXKEHMUS

4.1. Hacrosimuii 1OTOBOp BCTYNAeT B CHUJIYy C MOMEHTA €ro MOJIMUCAHUS CTOPOHAMH, PACTIPOCTPAHSIET
CBOE€ JICMCTBHE HA OTHOIIECHMS, BO3ZHUKIIME MEXAY CTOPOHAMHM C JaThl Hayajga OKa3aHWs yCIYr, U
JIEWCTBYET B TEUEHHUE OJIHOTO rojia ¢ JaThl nmojanucanus. Ecaym HU olHA U3 CTOPOH HE YBEIOMHUT JIPYTYIO
CTOPOHY B TUCHMEHHOM BHJE HE Mmo3aHee, ueM 3a 30 (Tpuauate) JHEH 10 AaThl OKOHYAHUSI HACTOSIIETO
JIOTOBOpA O €ro MpeKpalieHuu, CPOK JCUCTBUS HACTOSIIETO JIOrOBOPA aBTOMATHYECKH MPOJICBAETCS HA
KaXXIblil MOCJIETYIOIINI KAJICHIAPHBINA FO.

4.2. Tlpu pacTOpKCHWHM HACTOSIIETO JOTOBOpa IO JOOBIM OCHOBAaHUSM €ro IOJIOKEHUS OyIyT
MIPUMEHATHCS K OTHOUIEHUSAM CTOPOH BIUIOTH JO MOJIHOTO OKOHYAHMS B3aWMHBIX PACUETOB U MEPENAYU
HEOOXOUMOM TOKYMEHTAIIUH.

4.3. B ciayyae u3MeHEHHUs MTOJUTUKUA COOTBETCTBYIOIIETO MPaBOOOIaIaTeNs B 007aCTH PacpOCTPAHEHHS
KOMITHIOTEPHBIX TIPOTPAaMM KOMIIAHUST MOXKET MPOMH(POPMHPOBATH KIUEHTAa O COOTBETCTBYIOIIUX
U3MEHEHHIX Ha oduimanbHOM caiite kommanuu Al.Dy. Kommanusi BrpaBe moTpeOoBaTh OT KIIMEHTA
3aKJTIOYEHUST COOTBETCTBYIOIIETO JIOMOJHHUTEIBHOTO COTJIANIEHUSI K HacTosemMy noroBopy. Otkas
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KJIMEHTa OT 3aKJIIOUEHUS BBIIIECYKAa3aHHOTO JOMNOJHHUTEIBHOTO COIVIAIIEHHMS] WM €ro MOJYaHue IIo
ucteueHue 5 (mst) pabouux AHEH ¢ MOMEHTA MOJy4EeHHsl COOTBETCTBYIOLIETO YBEOMIIEHUS OT KOMIIAaHUU
SBIISICTCS OCHOBAHUEM IS OJHOCTOPOHHETO PACTOP)KEHUS HACTOSIIIETO JI0TOBOPa JIMOO0 MPUOCTAHOBJICHUS
OKa3aHUus yCIyT.

4.4. Hacrosmuii JOroBOp MOXET ObITh PaCTOPTHYT 11O MHUIIMATHBE OJHOM M3 CTOPOH Mo ucreueHuu 10
(mecsiTH) KaJeHAAPHBIX JAHEH ¢ MOMEHTa MHChbMEHHOIO M3BELICHHS APYTOW CTOPOHBI O CBOEM JKEIAHHU
IIPEKPATUTh JEHCTBUE HACTOSAILEIO JOrOBOpa, a TAKKE B CIIy4ac HECBOEBPEMEHHOM OIUIAThI OKA3aHHBIX
ycayr. PacropkeHne HacTOsILEero J0roBopa BIEUYET 3a COOOM PACTOP)KEHUE BCEX JONOJHHUTENbHBIX
COIUIALICHUM K HACTOSAIIEMY JOIOBODY.

4.5. Bo3Bpar [AEHEXHBIX CPEACTB KIMEHTY HIPOM3BOAUTCS HCKIIOYUTEIBHO INYTEM O€3HAIUYHOIO
IIEPEUYMCIICHHs] ICHEKHBIX CPEACTB Ha PAaCUYETHBIM CUET KIMEHTA 3a IOCJICIHMM HAa ATy pPacTOPKEHUs
JIOTOBOpa OTYETHBIM IEPUOL B pa3Mepe IPONOPLUMOHAIBHOM BPEMEHH, OCTaBIIEMYCS OT JaThl
PaCTOPKEHUS HACTOALIETO JOr0OBOPA JO OKOHYAHUS, OIJIAYEHHOr0 KIMEHTOM OTYETHOTO IIEpUOoaa

4.6. KommaHusi BIpaBe B OAHOCTOPOHHEM IOPSJKE M3MEHATh YCIOBHMS HACTOSILEro J0roBopa.
M3MeHeHne 10roBopa MPOUCXOAUT IMyTEM Pa3MELICHHsS COOTBETCTBYOLIEH nH(popMau 00 H3MEHEHUN
YCIIOBHH JOTOBOPA, MOPSIIKA OKA3aHUs YCIIYT, a TAK)KE MHBIX U3MEHEHUSX, CBSI3aHHBIX C 00CITYKMBAaHUEM
KJIMEHTA B KOMIIAaHWH, Ha OpUIIMATIbHOM caiiTe kommanuu Al.by.

5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HeucnonHeHue IUOO HEHAAJEKAIEE UCIIOTHEHUE JOTOBOPA CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C YCIOBUSMHU TOCJICIHETO, & B YaCTH, HE YPETYJIMPOBAHHON JOTOBOPOM, - B COOTBETCTBHUH C
3akoHOJaTeabCcTBOM PecnyOnuku bemapyce. [lpu 3TOM KOMIaHHMsSI HE HECET OTBETCTBCHHOCTh 3a
YIYIIEHHYIO BBITOAY, IPUUYNHEHHYIO KIUEHTY HEHAUIEKAIIUM UCIIOJIHEHUEM I0r0BOpA.

5.2. KuwmeHTy WU3BECTHBl BaKHEHIINE (QYHKIMOHAIBHBIC CBOWCTBA OKa3bIBAGMbBIX YCIYT W/WIK
KOMITBIOTEPHBIX TIPOTPaMM, IPABO UCTIOIH30BAHUS KOTOPBIX MPEOCTABISIOTCS HA YCIOBHUSAX HACTOSIIETO
noroBopa. KiIMeHT HeceT pUCK COOTBETCTBHS YKa3aHHBIX YCIYT W/WJIM KOMITBIOTEPHBIX MPOIPaMM CBOUM
IIOXKCJIaHUSAM U HOTpe6HOCT$IM. Kommanus He HeceT OTBETCTBEHHOCTH 3a KaKue-In00 y6I)ITKI/I, BO3HUKIIHNEC
BCJICJICTBHE HCHAJUICKAIIETO HCIIOJIb30BaHUS WJIM HEBO3MOXXHOCTH HCIIOJIB30BAHUS YCIYT W/WIN
KOMIIBIOTCPHBIX IIPOrpaMM, €CJIN TaAKUC Y6I)ITKI/I HC BO3HUKIIU 110 BUHC KOMIIaHUHU.

5.3. B cBs3u Cc WHCHONB30BaHHEM KOMMBIOTEPHOTO M WHOTO O0OpYAOBaHUWsS, KaHAIOB CBSI3U W/HIIU
KOMIIBIOTCPHBIX  IMpOrpaM™M, IMIpHUHALICKANUX TPETbUM JIMIOAM, IIPH OKa3aHUHU  YCIYyT u/nnun
MPEIOCTABIIEHUHU TPaBa HUCIIOJIB30BAHUSI KOMIBIOTEPHBIX MPOTPaMM CTOPOHBI COTJIALIAIOTCS C TE€M, UTO
KOMITaHHUSI HE HECET OTBETCTBEHHOCTH 3a JIOOBIC 3aJCP>KKH, MPEPhIBAaHUS, IPSIMON M KOCBEHHBIN yIIepO
WM TIOTEPH, MPOUCXOAAIINE U3-3a Ae(PEKTOB B JTOOOM 3JEKTPOHHOM WIIM MEXaHUYECKOM 000PYIOBaHUU
n/nnm InporpamMmmax JJist 3BM, j115(0)0) BCJICACTBUEC NHBIX 00BEKTUBHBIX TEXHOJOTHUYECKUX IMPUYKNH, a TAKKC
B pe3yJbTare AeUCTBUN WK 0e31eHCTBUI TPEThUX JUI], TPOOJIEM MPH Mepeaaye JaHHBIX WIH COCTUHEHHUH,
HCpC60eB B DJICKTPONIHUTAHHUH, TPOU30ICAIINEC HE IO BUHE KOMITAHUU.

5.4. OTBeTCTBEHHOCTh KOMITAHUM 32 HEUCTIOTHEHHE 0053aTeIbCTB MO HACTOSIIEMY JIOTOBOPY HE MOXKET
MIPEBBIIIATh CTOUMOCTH OKa3aHMsI COOTBETCTBYIOLIUX YCIYT 32 OTUETHBIN MEPUOJ U/WUIH MPEAOCTaBICHUS
MpaBa UCIIOIb30BAHMS COOTBETCTBYIOIINX KOMITBIOTEPHBIX MPOTPaMM.

5.5. AOoHeHTcKas TiaTa 3a yCIyTH MPOAOHKACT B3UMAETCsl B MEPHOJ C MOMEHTA MPUOCTAHOBIEHUS
yCIyT ¥ 10 MOMEHTA yJaJIeHUs YUETHBIX JaHHBIX MOJIb30BATEIS.

5.6. VYmaneHuwe y4eTHBIX JAHHBIX TOJL30BATENII HE O3HAYACT MPEKpAICHUE 00s3aTeIbCTB KIIMEHTA TI0
oIiaTe OKa3aHHOW yCIYyTH.

5.7. B CJIydac HaAPYHICHUA KIMCHTOM CPOKOB OILIAThl OKA3aHHBIX YCIIYT OH YIIJIAYMBACT KOMIIAHUU ITICHIO
B pa3zmepe 0,1% oT cymMBl, IOJIeKaIIIe OTuIaTe, 3a KaX /bl IeHb IPOCPOYKH.

5.8. B ciywae mepeprlBOB B MPEAOCTaBICHHH YCIYr IO BHHE KOMIIAHWUHM, KOMIIAHUS O00s3yeTcs
MIPENOCTAaBUTh KIIMEHTY IIepepacuyeT CTOMMOCTH YCIyI, OKa3aHHBIX B OTYETHOM MeCdllEe, C YKa3aHUEM
CpOKa, B TEUEHUE KOTOPOTO YCIYTH HE MPEOCTaBISIIHCH.

5.9. Kommanuss He HeceT OTBETCTBEHHOCTH 3a cOO#, HEKOPPEKTHYIO paboTy M caMo 00OpyJIOBaHHE
KITUEHTA.
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5.10. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE MO0 HEHAAJIeKaIllee UCTIOTHEHUE YCIIOBHMA
HACTOSAIIETO JI0TOBOPA, €CIIU 3TO HEUCIIOJIHEHUE BBI3BAHO JACUCTBUSIMH HENPEOAOIMMON CHIIbI (BOCHHBIX
NeWCTBUM, CTUXUHHBIX OeACcTBUH, 3a0aCTOBOK, MacCOBBIX OECHOPSIKOB, MOXApOB, 3alPETUTENBHBIX U
OTrPaHUYUTENIBHBIX 3aKOHOAATEIbHBIX PEIICHUI FOCY1apCTBEHHBIX OPraHOB U IIPOYEE).

5.11. CropoHa, IIsi KOTOpOH B CHIIYy YKa3aHHBIX BBIIIC OOCTOSITENBCTB CO3JaNIaCh HEBO3MOXKHOCTH
UCIIOJIHEHUSI KaKUX-JTHO0O 00s53aTeNbCTB MO HACTOSALIEMY JOTOBOpY, 00si3aHAa HeE3aMEMJIUTENbHO, HE
no3aHee 3 (Tpex) KaJleHAApHBIX JHEH C MOMEHTa BO3HHMKHOBEHHS BBIIICYKA3aHHBIX OOCTOSITENBCTB
YBEJIOMUTH B TUCBbMEHHOM BH/JIE€ 00 3TOM JpYryio cTOpoHy. DakThl, coieprkaluecs B TaKOM YBEJOMJICHUH,
JOJDKHBI OBITh TOKYMEHTAJIBHO TOATBEPKICHBI.

5.12. HeyBenomienue Jnu0O0 HECBOCBPEMEHHOE YBEAOMJICHHE O HACTYNUBIIUX OOCTOSATEIHCTBAX
HEMPEOJOIMMON CHJIBI COTJIACHO CpOKY, YKa3aHHoMmy B 1. 5.11. HacTosmiero aororopa, JHIIAET
COOTBETCTBYIOIIYIO CTOPOHY IIpaBa CChUIATHCA HA KaKOe-TMOO BhIICYKa3aHHOE OOCTOSITENILCTBO KAk Ha
OCHOBaHHE, OCBOOOXKIAIOIIEEe OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHUE JTHUO0 HEeHaJIeKallee UCIIOIHEHUE
00513aTEeNBCTB MO0 HACTOSAIIEMY JJOTOBOPY.

5.13. Eciu 006CTOSTENTHCTBA HEMTPEOJOIUMOM CHITBI IMPOJIOJKAIOT JIeHCTBOBATh B TeueHue 30 (Tpuanatw)
KaJleHJAApHBIX JHEH C MOMEHTa WX BO3HMKHOBEHHS, JI00as U3 CTOPOH HMMEET MpPaBO PaCTOPTHYTH
HACTOSIIUHN JOTOBOP, MMCBbMEHHO YBEAOMHB 00 3TOM JIPYTYIO CTOPOHY 3a 5 (ISATh) KaJlCHIAPHBIX JHEH 10
MOMEHTA MPEINO0JIaraeMoro pacTOp>KEHUs, C COBEPIIEHUEM BCeX (DMHAHCOBBIX B3aUMOPACUETOB.

6. ITIOPAAOK PASPEHIEHUSA CIIOPOB

6.1. Cnopsl o HACTOAIIEMY JIOTOBOPY pa3pelialoTcs MyTeM B3aUMHBIX IIEPEroBOPOB;

6.2. B cmyuae HapyIIeHHs yCIOBHH HACTOSINIErO JOrOBOpPA CO CTOPOHBI KOMIIAHWH, KIIMEHT 00S3yeTcs
HAMpPaBUTh MPETEH3UI0 B Cpok He mo3aHee 10 (mecsitv) qHEH ¢ naThl BBIABICHUS TaKUX HapyIICHUH.
Komnanusi BrnpaBe He NpUHUMATh K PAaCCMOTPEHMUIO IPETEH3UH, HAIPABJICHHBIE KIUEHTOM I103]HEE
BBIIIEYKA3aHHOT'O CPOKa.

6.3. B ciy4ae HEOOCTH)KEHHS CTOPOHAMH B3aMMHOTO COTJIACHS, CIOPBI MEXKIYy HUMH
paccMaTpuBarOTCsi DKOHOMUUYECKUM CyJI0OM I'. MUHCKa.

7.  3AK/IIOYUTEJIBHBIE ITOJIOKEHUS

7.1. Hu onHa U3 CTOPOH HE BIpaBe NepeiaBaTh TPETHUM JIMIIaM IpaBa M 00s3aTeIbCTBA IO HACTOSIIEMY
JI0TOBOPY 0€3 MUCHbMEHHOIO COrIacusl Ipyroi CTOPOHBI.

7.2. KinMeHT npu3HaeT, 4yTO YBEAOMIIEHMs, NMHUCbMa, NPETEH3UM M MHbIE IOPUIUYECKH 3HaYMMble
JOKYMEHTBI, HallpaBJICHHbIE KOMIIAHWEH IO KaHajlaM 3JIEKTPOHHOW CBs3U ((akc, 3JIEKTpOHHAs MoYTa
KJIMEHTa, aJipec KOTOPOH yKa3aH B PErHCTPAllMOHHON (hopMe) MMEIOT IOPUAMYECKYIO CHIIy HapaBHE C
JOKYMEHTaMH, HCIOJIHEHHbIMH B MPOCTOM NUCbMEHHOW (opme Ha OymakHoM Hocurteine. KiueHT
00s13yeTcsi  CaMOCTOATENbHO UM CBOEBPEMEHHO IPOBEPATh KOPPECIOHJEHIMIO, OTIPaBIECHHYIO
BBIIIIEYKA3aHHBIMH CIIOCO0aMHU.

7.3. KumeHT mnpenocraBiseT KOMIAHMM IPAaBO TMOJHOCTbIO JMOO YAaCTMYHO TepenaTh IpaBa MU
00s3aHHOCTH 110 HACTOSILIEMY JOTOBOPY TpPETbEMY JIMIly, OKa3bIBAIOLIEMYy YCIyTd B 00beMe,
NPESYCMOTPEHHOM JIOTOBOPOM, 0€3 MOJTy4eHHsI JOMOJIHUTEIBHOTO COrflachs KIIUEeHTa.

7.4. KiueHT coryiaceH Ha Iepefavy MpUHAIIexale eMy HHQOpManuu, paclnpoCTpaHEHUE U (HIIN)
IIPEIOCTABIIEHNE KOTOPOH OTPaHUYEHO, TPETHEMY JIMILY B ClIydac epeJaud TaKOMY JIMILy KOMIIaHUEH IIpaB
u/umm  00S3aHHOCTEW TIO0 HACTOSIIEeMY JI0ToBOpY. Jlnsi mepemaym KOMITaHHWEW Takod HH(POpPMAIINH,
MIPUHAUIEKALIEN KIMEHTY, TPEThEMY JIMILY B Clydasx, IPEAYCMOTPEHHBIX HACTOSIIUM JOIOBOPOM, HE
TpeOyeTcsl Moy4eHHe JOTOIHUTEILHOTO MMCbMEHHOTO COTJIacHsl KIIMEHTA.

7.5. Tlox paGounMu JHSAMH B LETSAX UCIOJIHEHUS CTOPOHAMU 0053aTENbCTB MO HACTOSILEMY JOTOBOPY
MMOHUMAIOTCs paboyme THU UCXOMsl U3 MSATUIHEBHOM paboyeil Henenu (Bce JHU HEJeNu, KpoMe cyO00ThI U
BOCKPECEHbsI), HE SBJIAIONIUECS MPa3IHUYHBIMA HEpaOOUYUMH JHSIMHU B COOTBETCTBHU C JICHCTBYIOIIUM
3akoHoAarenscTBoM PecniyOnuku benapycs.

7.6. B cimyuae M3MEHEHHUsS aIpecoB W/WIM PacUETHBIX PEKBHU3UTOB CTOPOH, CTOPOHA, YbHU PEKBH3HUTHI
M3MEHUITUCH, 00s13aHa YBEZOMUTH 00 3TOM JIPYI'yI0 CTOPOHY B TeueHue 5 (IsATH) pabounx JHEN ¢ MOMEHTa
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BCTYIUIGHUS B CHJy Takux u3MeHeHHMH. [Ipu sTOM 3aKimioueHHss MeXAy CTOPOHAMHU KaKoro-JInOo
JONOJTHUTEIBHOTO COTJIAIlICHUsI He TpeOyeTcs.
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