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CoobuweHue uneHoB CoBeTa ANPEKTOPOB

Al Telekom Austria Group npuaepXuBaeTCs BbICOKMX CTaHAApPTOB AENOBOM 3TUKM B
OTHOLWIEHNM CBOMX [AENOBbiX MNapTHepOB. Beab TONbKO YECTHOCTb, CNpaBeanMBOCTb U
Npo3paYyHOCTb B AeATeNbHOCTM obecneyaT AONrOCPOYHbIM SKOHOMWYECKUMIA ycnex u
penyTaumio 'pynnbl. YBaK€HNe U NMpu3HaTeNbHOCTb B MpoOLecce B3aMMOAENCTBUS ApYyr
APYrOM SBASIKOTCS BaXHbIMM KOMMOHEHTaMW Halleln KOprnopaTMBHOW KynbTypbl. Hawwu
LEHHOCTM «KOMaHAa, AoBepue M rMOKOCTb» onpeaensatT MNyTb K peanm3auum Hawemn
KoHuenuun <«PacwupeHne rpaHuy undpoBoi XusHu» (Mbl MHTErpupyeMm umdpoBble
TEXHO/IOTUN B XWU3Hb, Aeflaa ee sipye M yBnekaTenbHee), ANS HaWnX KINEHTOB 1 obliectsa
B Ue/IoM. B pamMkax Hawux CTPEMJIEHMA MO OXPaHe OKpyXalowen cpenbl, coumasbHOMn
HanpaB/IEHHOCTU U paunoHanbHOM ynpasreHun (ESG) Mbl akTMBHO MPUMHMMaeM Ha cebs
9KOJIOMMYECKYD M CouManbHYK OTBETCTBEHHOCTb, noanepxumeas bonee adpdheKTUBHbIE,
3KOJIOMMYHbIE N, COOTBETCTBEHHO, 60Nee pauMoHanbHble MeToAbl paboTbl U CTUU XKUBHMU.

(@]

JenoBas 3TMka - OCHOBa Hawero 6umsHeca. 9 Hac BaXXHO He TOJNIbKO AOCTMXEHMue
noctaBneHHbIx uenen, Ho U To, KAKMM OBPA30M MbI 3T0 genaeM. 3TUYHOe 1 6esynpeyHoe
B NpaBOBOM OTHOWEHWMWN NOBEAEHUNE HABNAETCA OTBETCTBEHHOCTbIO Ka>Xaoro. ﬂ,J‘IFI Hac
AenoBas 3TUKa CTOWUT Bbille KPAaTKOCPOYHOro AenoBOoro ycnexa. B COMHUTENbHbIX Ciiydaax
Mbl CKOpee BO34epXWMMCH OT MNOAMMCaHMSA Kakoro-nnbo cornaweHums, 4yeM BCTYNMM B
OTHOLWIEHNA, KOTOPbIE NPOTUBOPEYAT Tpe6OBaHVIF|M 3aKoHOoAaTe/bCTBa, HallMM LIEHHOCTAM
N HaWMM BHYTPEHHUM HOPMATMBHO-NPABOBbIM aKTaM.

Hactoawmin Kogekc noBeaeHMsl OTHOCUTCS B paBHOM CTEMeHW KO BCeM COTPYAHWKaM W
pykosoactBy Al Telekom Austria Group. OH COAEpP>XWUT OCHOBbI U NPUHUWUMNbI NOBEAEHUS,
KOTOpble COOTBETCTBYKT HAWMM LEHHOCTAM W 3akoHopaTenbctBy. OpaHako, Kopekc
noeeaeHns 6ynet MMeTb NONMOXUTENbHbIN 3@ deKT, TObKO ecnn Mbl 6yaeM cnenoBaTb ero
MoJsIOXKEHUsM B NoBcegHeBHOM paboTe.

CobntogeHne NpUHUMNOB AEN0BOM 3TUKM B HAllen MOBCEAHEBHOM AEATENbHOCTUM OYEHb
BaXKHO A/8 yCTOMYMBOro ycnexa B 6usHece u penytaumm Al Telekom Austria Group.
[JaBaiTe wncnonb3oBaTb Koaekc noBedeHUMS B KadecTBe pPYKOBOACTBA B Hawen
noBceaHEBHOM paboTe U cneauTb 3a TeM, YTobbl HaWKM KONeru Noctynanan Tak xe.

Bce 3aBucuT ot Hac!
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AnexaHapo lnatep Tomac ApHonbaHep
NaBHbIA NCNOSTHUTENbHbBIN AUPEKTOP 3amecTtuTenb NaBHOMO UCMONHUTENBHOMO
Al Telekom Austria Group onpektopa Al Telekom Austria Group
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1 BBeaeHue

KoHuenumns Al Telekom Austria Group - «PacwupeHune rpaHuny undpoBon XusHm» (Mol
MHTErpupyem umdpoBble TEXHOAOTMW B XMU3Hb, Aenass ee sp4yYe W yBnekaTesbHee).
BHeceHne Bknaja B YCTOMUMBOE pa3BUTME C MNOMOWbIO UMADPOBbLIX YCAyr w
KOMMYHWKALMOHHbIX PELUeHUA UIpaeT peLlatolyo posb B AaHHOM cTpemsieHuu. OxpaHa
OKpYy>atloLlen cpeabl, coumanbHas HanpaBfeHHOCTb U paumoHanbHoe ynpasneHune (ESG)
ABMAOTCS HalWMMKM OCHOBOMOMIAraloWMMmn LEHHOCTAMMU.

A1l Telekom Austria Group (aanee — 'pynna) ssBNsieTcs ydacTHUKOM (nobanbHOro AoroBopa
OOH. Mbl npunaraeM Bce ycwuaus Ass BbIMOSIHEHUS dyHAaMeHTanbHbIX TpeboBaHui B
obnactn npae 4YenoBeka, 3aliNTbl TPYAOBbIX MpaB, OXpaHbl OKpyXatoLen cpeabl n 60pbobI
c koppynuuen. Al Telekom Austria Group BbICTpaMBaeT CBOK AESATENbHOCTb TaKUM
obpas3oM, uyTtobbl nogaepxatb Llenn ycronumsoro passutusa OOH, a Takxke npuBep>XeHa
PykoBoasiwumM npuHumnam OpraHuMsaunm 3KOHOMUYECKOrO COTPYAHMYECTBA M pas3BUTUSA
(O3CP) anst MHOroHauMOHabHbIX NMPeaAnpUSaTUN.

AMbBMUNO3HbIE Uenn B cepe oxpaHbl OKpPYXXalLen cpeabl, CoOuManbHOW HanpaB/IEHHOCTH
M pauMOHANbHOro YyrnpaBAeHUsl CTPOSATCS Ha TpeX OCHOBHbIX npuHUMnax: Teepaas
NPUBEPXEHHOCTb 3alMTe KAnMMaTa M OKpyXatlowen cpeabl SBNAETCS NEPBbIM MPUHLUIMOM.
KnioueBbiMM HanpaBneHUSMW Hallen AesaTeslbHOCTM B 3TOM 06nactu ABASIOTCA Mepbl Mo
3 dheKTMBHOMY NCMoJIb30BaHUIo NPUPOAHbIX pecypcos, MOBbILEHMNIO
3HeproaeKTUBHOCTMN, COKpalwieHuntio BblibpocoB CO2 B pynne M uLenoyke MNOCTaBoOK,
Pa3BUTMIO SKOHOMWKM 3aMKHYTOr0 UMKNA M yTUAM3auuMM OTXOAOB 3KOJSIOrMYecKu
6e3onacHbiM cnocobom. BTOpoW npuHUMN - KWHUUMATMBBLI B obnactm uMdbpoBoro
obpasoBaHus. Mbl CTpeMMMCA MOBbLICUTb AOCTYMHOCTb MWHTEpPHETa, MWHdOpMauum u
obpa3zoBaHuMs, a TakxXe BHECTU BKa4 B pa3BuMTUE NMpaKTUYEeCKMX 3HaHWUK 1M 6e3onacHoCTu
NCNONb30BaHUSA HOBbIX MEAUMHbLIX TeEXHONOrMn. Ewe oaHMM HanpaBneHUeM AeSTENbHOCTU
ABNAETCSA YNy4lleHWe MOJSIOKEHUS XeHLWMH, obecrneyeHne reHAEpPHOro paBeHCTBa U
paBHOMpaBMs BCEX MEHbLUMHCTB B paMkax [pynnbl M Ha PYKOBOASALWMX AOIKHOCTSX,
yCTpaHeHue pa3HuLUbl B 3apaboTHOM naaTte My>XUYMH U XEHLMH U NOOLpPEHNE COLMANbHOIO
BOJIOHTEPCTBA CpeaAn Hawux COTPYAHMKOB. PasBuTas KoOpnopaTuMBHas KynbTypa
cobntoaeHns NpaBoOBbIX M 3TUYECKMX HOPM COCTaBASET TPeTU NPUHUMMN, MOSOXEHHbIA B
OCHOBY CTpaTermmM MO OXpaHe OKpyXallen cpeabl, CounanbHOM HanpaBAeHHOCTU U
paunoHanbHoMy ynpasneHuto Al Telekom Austria Group, KOTopas TakXe BKAKYaeT 3amTy
OAHHbIX U MHPOPMaUMOHHYO 6e30NacHOCTb, Hally MpMBEPXEHHOCTb MpaBaM 4vesloBeka U
dhopMMpoBaHME YCTOMUMBOM LLENOYKM NOCTABOK.

C uenbto obecneyeHus KynbTypbl goBepus n yectHoctn B Al Telekom Austria Group, Mbl
NOAAEP)KMBAEM MUPOBYID MPaAKTUKY U CUCTEMY YyrpaBneHuss cobniogeHneM BHYTPEHHUX
HOpM!, Npolwealyo BHeELWHIO cepTudmkaumo. Hawa cnuctema ynpasneHust cobntoaeHnem
BHYTPEHHUX HOPM rOTOBa K TOMY, UTO6bl COOTBETCTBOBaTb TpeboBaHMAM MeXAyHapoaHOro
3aKoHOAATeNbCTBa U MeXAYHapoAHbIM cTaHAapTaM (B ToM uucne 3akoHy CLUA o 6opbbe ¢
KOppynuuen BO BHeWHe3KoHOMMYeckon aeatenbHoctn (FCPA), 3akoHy BenukobputaHum o
6opbbe co B3aTouHnyecTtsoM, ISO 37301 Cucrtema ynpasneHus cobnogeHneMm BHYTPEHHUX
HopM, ISO 37001 CucteMbl MeHegXXMeHTa NpoTuBOAencTBMA Koppynuumu, ISO 37002
CucteMbl ynpaBieHWs MOAUTUKOWN KOpPNoOpaTUBHOro WHdgopMmuposaHua, [nobanbHoOMY
porosopy OOH, Pykosogswmm npuHumnam ODCP s MHOroHauWoHa bHbIX NpeanpusTuin
W perynspHo npoxoauT BHELIHWE ayauThl.

' AHTUKOppPYMuUMOHHas nonutuka Al Group Compliance, poiv UM OTBETCTBEHHOCTb 3a PUCK-
OpWEeHTMPOBaHHOE BHeApeHWe Mep W npoueccoB B 06nacTyu npeaynpexaeHuss UM BbisiBJIEHUN
HapyLeHNH BHYTPEHHUX HOPM, @ TakXe 3a AaJibHellee pa3BUTUe CUCTEMbl YNpaBieHUs KOMMIaeHC
Al Group 0606ueHbl B ONMCaHMM CUCTEMbI yrpaBieHnsa komnnaeHc A1l Group, koTopas onybamkoBaHa
Ha canTte Al Group https://www.al.group/en/group/compliance-management.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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Cuctema ynpassieHus cobnogeHmMeM HoOpM

Crpaterus
KynbTypa Llenn cobntoaeHns Hopm KoMMyHMKaums KoHTponb
MpepoTBpalieHue Ob6HapyxeHune PearvpoBaHue
Cucrema
KopnopaTusHoe BusHec- Paccneano YcTpaHeH
OueHka puckos/ noseaeHe, npgu:ccu coobuieHn AyauT BaHue n ve
MnanvpoBaHwe BKtOYas sicniouas CBK A0 BeseHue HapyLeHu
NoAUTUKMN, R MALEL Aena A
06yyeHune £28
OueHka
S deKTUBHOCTb MocTosiHHOE CoBepLUEHCTBOBaHME OTYeTHOCTb
Moanepxka
OpraHusauus cobnoaeHs HopM 3HaHuA T koHTpons 3a cobnoaeHnem Hopm

Mbl cneayem TpeboBaHWAM 3aKOHOAATENbCTBA, 3TUYECKUX CTaHAapTOB, BHYTPEHHUX
HOPMaTMBHO-MPABOBbIX aKTOB W HalMM LeHHOCTSAM. Al Telekom Austria Group He TepnuT
B CBOEN AesATENbHOCTMN KOPPYMNLMK B JII060M ee NposiBieHUU. Mbl packpbiBaeM MHGOpMaLNIO
0 NOTEHUMaNbHbIX KOHMNNKTAX MHTEPECOB U AENCTBYEM UCK/IIOUYUTENBHO B MHTepecax Al
Telekom Austria Group.

Mbl 6yaeM HecTu OTBETCTBEHHOCTb 3a Jtobon yuwepb, NpUYMHEHHbI HaMu B CBA3U C
HapyweHMeM Hawux npasBuia. HenpaBomMepHoe noBeAeHME BNEYET AUCUUMINMHAPHOE
HakasaHue gns Bcex 6e3 NckYeHus.

Mbl AEMOHCTPUPYEM Halle yBaXeHwe APYr K APYry, a TakXe K HalWwuM K/MEeHTaM U BCEeM
[enoBbIM NapTHepaM B npouecce obweHnsa u coTpyaHmyectsa n pabotaem tak, 4tobbl OHU
MOrnM Ham posepsaTb. [oBepume - 3T0 ocHoBa nwboro coTpyaHwudyecTtsa. Beab, 4TO6bI
3aCNyXXuTb gosepue, TpebyeTcs AnuTenbHOE BpeMs, a MNoTepsTb €ro MOXHO B OAHO
MIHOBEHMeE.

Al Telekom Austria Group BUAMT B KaXXA0M HalleM COTPYAHMKE YesioBeKa, KOTOPbIA MOXET:

e OLEHUBATb CUTYaLMU U NMPUHUMATb peLleHuns,
e HEeCTW OTBETCTBEHHOCTb 3@ CBOW MOCTYMNKN U
e 06pallaTbCca C APYrMMKU TaK, Kak XO0UeT, yTobbl 06paLlasicb C HUM.

K komy npumeHuM Kogekc noBegeHus?

MonoxeHuns Hactosiwero Kogekca noseAeHns pacnpoCcTpaHsioTCa Ha Bcex yieHoB CoBeTa
avpekTtopoB, Leadership Teams, pykoBoguTenen UM COTPYLHUKOB BCEX KOMMAHWMA,
BxoaalWmnx B coctaB Al Telekom Austria Group?.

2 Bce komnanun A1l Telekom Austria Group, KOTopble NPAMO MAM KOCBEHHO KOHTponupytotcAa Telekom
Austria AG.

JOKYMEHT OTKPbITOro AocTyna
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Mbl TakXe 0XXnaaeM, YTo AenoBbie NapTHepbl 6yayT AeiCcTBOBaTb B COOTBETCTBUMN C 1EN10BOW
3TUKOW M 3aKOHOAAaTeNbCTBOM. Mbl paboTaeM Haj TeM, YTO6bl KaXabli U3 HUX 6bis1 CBA3aH
YyCNOBMSIMM [0roBopa, NpeaycMaTpuBalOWMMKN BbIMOJIHEHME BCEX TakKuMx TpeboBaHWU K
NoBEMIEHNIO.

2 Hawa OTBETCTBEHHOCTb 3a noaen,
ob6LecTBO M OXpaHy OKpy>XaloLien cpeabl

2.1 PacwupeHue rpaHmu umcpoBOM XXU3HU

B pamkax cBoel KoHuenuuun «PaclumpeHme rpaHuuy umdpoBon XusHmu» (Mbl MUHTErpUpyeMm
undpoBblE TEXHONOMMU B XWU3Hb, Aefnasl ee aApye U yBrekaTtenbHee) Al Telekom Austria
Group oTmaeT BCe CBOW cunbl cnyxbe Ha 6naro obwecrtsa. [JaHHas [eATeNbHOCTb, B
YaCTHOCTW, HanpaB/eHa Ha oOKa3aHue noaaepXku B (opMMpOBaHMKM 651aronoayyYHoOro
6yaywero nocpeacTtsoM LUN@POBLIX YCAYT U KOMMYHUKALUMOHHbIX peLleHuni.

Al Telekom Austria Group aKTMBHO MPUMHMMaET Ha cebs 3KONOrMYecKy M CounanbHYyo
OTBETCTBEHHOCTb, Noaaepxunsast 6onee apheKTUBHbIE, 3KOSIOMMYHbIE U, COOTBETCTBEHHO,
6onee paumoHanbHble MeToabl paboTbl U CTUAM XWU3HKU, @ TakKXe co3daBas LUPpoBOK
NpakTUYecKMin onbiIT B obecrneyeHMnm paBHOro A[OCTyna K WHMOpMauuM, 3HAHMSAM U
obpasoBaHuo. TONbKO MMesi Takue 3HaHUS U paBHbIA, LUMPOKUIA U BbICOKOKAYeCTBEHHbIM
AOCTYyN K undpoBbiM Meana, ycnyram u b6usHec-mMoaensiM, Mbl CMOXEM MOHOCTbIO Pa3BUTb
noTeHunan umdpoBmsaunmn ana obuiecTsa, SKOHOMUM U OKPYXKatOLLEN Cpeabl.

Mbl noouwipsieM Hawumx CcOoTpyAHUKOB K paboTte Ha 6naro obuiectBa no cobCTBEHHOM
MHUUMaTUBE.

2.2 LUumdpoBas 3TuKa

AHanuTuUKa 60AbWKUX AAHHbIX U YCYIrK N0 yNpaBAeHUIo AaHHbIMU UIpaloT KAOYEBYH posib
B LUM(PPOBOM XN3HU. Mbl C OCTOPOXHOCTbIO MCMOJSIb3YEM MCKYCCTBEHHbIN MHTennekT (UN).
Mbl X0TuM, 4TO6bI MW Aenan Xn3Hb HalwKnX KJAMEHTOB npolie 1, Taknm obpa3omM, okasbiBas
NO3MTUBHOE BO3AEMNCTBME Ha couManbHble Lenn, Takme kKak Llenn ycTonumesoro passutus
OOH. Mbl pyKOBOACTBYEMCH MPUHUMMOM <MPOEKTUPYEMON KOHMUAEHUNANBbHOCTU>»,
CornacHo KOTOpoMy Mepbl obecrneyeHuss KoHUAeHUManbHOCTU AaHHbIX M 6e30macHoCTu
YUNTBIBAIOTCSA U NpeaycMaTpuMBaloTCa B NPOAYKTAX, ycayrax, npoueccax uianm npoekTax Ha
KaXkloM 3Tane XU3HEeHHOro umkna.

2.3 LeHHOCTb OT/INYMUN, crnpaBea/IMBoOCTb n
MHKJ1IO3UBHOCTb

LleHHOCTb OTNNYMI, CNpaBeaANIMBOCTb U MHKIKO3UBHOCTb SABASIKOTCS BaXXHbIMU 3N1IEMEHTaMU
ESG ctpaTternn Al Telekom Austria Group. Al Telekom Austria Group cuMTaeT LEHHOCTb
OTINYNIA  BaXHbIM KpPUTEPUEM AN LOCTUXKEHUS CBOMX KOPMOpaTUBHbLIX Lenen. Mol
LeneHanpaBieHHO CTPEMUMCS pa3BuBaTb pabouyio KynbTypy, B KOTOPOW KaXkAabllh YenoBek,
HEe3aBMCMMO OT nMoNna, KYJAbTYPHOrO W 3THUYECKOro MPOUCXOXAEHMUS, CeKCyanbHOWN
OpWeHTaunun, pennurnosHbiX B3rS40B, YMCTBEHHbIX W  (U3NYECKMX BO3MOXHOCTEN U
MHAMBUAYaNbHbIX YCNOBWUIA XWU3HM N paboTbl byaeT owyLwaTtb cnpaBeaivBoe OTHOLLIEHME U
CMOXeT pa3BMBaTb W peanu3oBbiBaTb CBOM MOTeHUMan. Mbl  NpuaepxuBaemcs
XONIMCTMYECKON MO3MUMM B  OTHOLIEHWUM LIEHHOCTU OT/IMYMIA, CrpaBeasMBoOCTU U
WHKJTIIO3MBHOCTU. Mbl co3pgaeM 6naronpusaTHble YCIOBUA AN LEHHOCTUM OT/IMYMn cpeau
HaWWX COTPYAHWMKOB BO BCEX acrnekTax. MX onbIT, 3HaHUA M KPEaTMBHOCTb — OCHOBa
Hawero ycrexa.

JOKYMEHT OTKPbITOro AocTyna
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LleHHOCTb oT/inumii B kKoMaHae Al mmeet 6onbwor noteHuman ans Fpynnel. PasnuuHble
KOMMETEHUMN, B3rNsa4bl M OMbIT OTKPbIBAKOT LWWMPOKME BO3MOXHOCTU A5 COBMECTHOro
obydeHna apyr y gpyra, n Takum obpasoMm, noucka AydluX peleHun ANa KAWEHTOB,
COTPYAHUKOB M KOMNaHuu Al.

Al Telekom Austria Group cTpemMuTcs obecneunTb paBHYO onaaTy 3a o4MHaKoBYl paboTty
WA TpyA PaBHOWM LEHHOCTU ANS XEHLWH U MYX4YMH. EQMHas cTpykTypa AOXHOCTEN B
mMacwTabax Bceil pynnbl CAYXUT OCHOBOW AJ11 ANANa30HOB OK1aA0B, KOTOpble perynsipHo
KOPPEKTUPYIOTCA Ha OCHOBE PbIHOYHbLIX JAaHHbIX Ans8 obecneyeHunss COOTBETCTBUS
3apaboTHon nnaTtbl TpeboBaHUSAM pbIHKA.

2.4 [lpaBa 4yenoBeka

Hawa nonutuka o npaBax 4yesioBeka oCHoBaHa Ha Bceoblien geknapauumn npas 4Yenoseka,
npuHaton OOH, MexayHapOAHOM MaKTe O rpaxAaHCKuMX M nonmtuyeckmx npasax OOH,
MexayHapogHoOM nakTe 06 3KOHOMMYECKMX, CouMmasnbHbIX W KyAbTypHbIX MpaBsax,
Jeknapauun 06 ocHoBomonarawwWwux ApuHUMNax M npaBax B cdepe Tpyaa, NPUHATOM
MexayHapoaHown opraHusauuen Tpyna (MOT), pyKOBOASALLMX npuHUMnax
npeanpuHUMaTeNbCKON AeATesIbHOCTU B acrekTe npaB 4yesioBeka, yCTaHoBlieHHbix OOH,
rnobanbHoMm gorosope OOH u PykoBogswmnx npuHumnax OpraHm3aumm 3KOHOMWUYECKOro
coTpyaHuyectsa 1 pa3sutna (O3CP) aAng MHOrOHaUMOHaNbHbIX NPeAnpUATUN.

B Cnydaax, Korga HauWMOHa/ibHOE 3aKOHOAATENIbCTBO YCTaHaBJZIMBAET 6onee Huskune
CTaHaapTbl B obnactu npaB 4enoBeka, Al Telekom Austria Group Bcerga cTpeMuTcs
obecneuntb 6oslee  BbLICOKME  CTaHAapTbl, YyAenss MepBOCTENEHHOE  BHWUMaHMeE
6narononyumio Hawmx COTpyaHUKOB.

Mbl BOCMUTbIBAEM YBaXeHWe W COAEWCTBYEM ULUEHHOCTW OTIWYMA, He Aonyckas
OUCKPUMMUHALUMM MO OrPaHUYEHMSM CIOCOBHOCTM K TPyAY, STHMUYECKOMY MPOUCXOXAEHUIO,
PEeNIMO3HbIM Y6eXAEeHMAM, MOSIOBbIM M BO3PaCTHLIM NpU3HaKaM, CEMENHOMY MOMOXEHUIO,
COCTOSIHUIO 340POBbsi, OEpeMeHHOCTU, CeKCyanbHOW OpWMeHTauMM, HauMOHaNIbHOCTY,
MaTepuasibHOMY TMOJIOXKEHUIO  WAW  MOAUTUYECKMM  B3rnisgaM. Mbl  BbiCTynaem 3a
UCKOPEHEeHMEe AWMCKPUMWHALMW B Mpouecce HailMa u TpyaoycTpoiictBa. K kaxzaomy
4yesioBeKY Mbl OTHOCMMCSI AOCTOMHO U NpOodeCcCUOoHasnbHO.

Mbl 3aboTuMca o 6e3omnacHoCTU, 340poBbe W 6arononNyvYmMm HawmMx COTPYAHWUKOB U
NpMHMMaeM BCe Mepbl AN NpeaoTBpalleHNs U CBEAEHUS K MUHUMYMY NpOodeCcCcMOHanbHbIX
PUCKOB.

Ona Toro, 4tobbl nogaepxunsatb 6e3onacHyto pabouyro o6cTaHoOBKY, dhmanyeckoe Hacmnme
N yrpo3bl Ha paboyeM MecTe A0/KHbl NPOBOUMPOBATb HEMEANEHHYIO OTBETHYIO PEAKLUIO B
COOTBETCTBUM C YCTAHOBNEHHbIMU Npoueaypamn. Mbl He npuemnem Ntobbix hopM arpeccum,
3anyrmBaHusi,  OockopbreHuin, yrpo3, KNeBeTbl, WM34eBATENbCTB, CeKCyasibHOro
aoMmoratenbCTBa WM WMHbIX AENCTBUA (PU3NYECKOro WAM MNCUXONOrMYeckoro Hacuaus,
KOTOpbl€ OKa3biBaldT HeratnBHoe BOBLI,eVICTBMe Ha 4eCTb U AOOCTOMHCTBO HaWuUX
COTPYAHUKOB.

Mbl 3anpeLlaeM AEMOHCTPUPOBaTb N306paxeHMs UM 06BbEKTLI CEKCYaslbHOO CoAepXKaHus,
paBHO KakK W u306paxeHuss uanM 06beKTbl, KOTOpble MOryT pa3XuraTb HEHaBUCTb,
OVUCKPUMMHaLMIO MK NoaAepPXXMBaTb CTEPEOTUNLI HA paboyeM MecTe.

Mbl He orpaHMYMBaEM HalMx COTPYAHMKOB B MX NpaBe Ha cBoboay o06beaAnHEHU 1 npaBe
Ha 3aKJ/lloYeHme KOIEKTUBHOMO A0roBopa.

Mbl BbICTYnaeM npoTtme Nt06oin popMbl aKCnyaTaunm AeTckoro u pabeckoro Tpyaa.

Mbl NPpUHMMAEM Mepbl MO YCTPaHeHUo 6apbepoB U CO34aeM YCNOBUSA A1 PaBHOro A0CTyna
B HaWWX MOMELIEHUSX W Ha UMGpPOBbIX NnatdopMax Ans el C OorpaHUYeHHbIMU
BO3MO>HOCTSIMU.

Mbl 3awWwmuiaeM AMYHOE NPOCTPAHCTBO U MepcoHasibHble AaHHble KIMEHTOB, COTPYAHUKOB,
.CI.VICTpVI6bIOTOpOB, aKUMOHEPOB M NOCTAaBUWWMKOB, a TaKXe€ MNpuBaTHOCTb KOMMYHUKaUuUun
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Halwux nosb3oBaTenen. Mbl co3gaem ycnoBusa nas cBoboabl HawWMx MNOAb3OBaTeneln B
BOMPOCE XpaHeHMss U  nepegadn  uMHboOpMaumMM C  WUCNOAb30OBaHMEM  HalUX
TENEeKOMMYHMKALMOHHbIX CEPBUCOB.

Al Telekom Austria Group He UMeeT NAe0N0rMYecKnX Uan noanTmyeckmnx ybexaenun. Bece
COTPYAHMKW MMEKT NpaBO OCYLEeCTB/SATb CBOM NOAUTMYECKME npasa 6e3 Kakoro 6bl TO HU
6b110 AaBneHus B Lenax nobyxaeHnsa K Bblbopy onpeaeneHHoOm NoamMTuYecKkon napTum nnm
kaHangarta. Jliobas Takagd noauTMueckas AeATeNIbHOCTb  A0/DKHA  OCYLLeCTBASATbCS
WCKJIIOYNTENbHO SINYHO, BO BHepabouee BpemMsa n 6e3 ynommHaHusa Al Telekom Austria
Group. Hn npn kakux obcTosTenbCcTBax He AONYyCKaeTCs Mcnonb3oBaHme GUHAHCOBbLIX UK
MHbIX pecypcoB u cobctBeHHocTn Al Telekom Austria Group B noamMTuyeckon
DesaTeNbHOCTW.

Mbl yBa)xaeM nMpaBa 4esoBeKa W MPUHMMAeM MX BO BHUMAHME TaKXe B Hallewn
KOMMYHMKauMn. Mbl NpoBOAMM MHGMOPMALMOHHbIE KaMMNaHUM C LeNbio pacnpocTpaHeHus
MHGOPMaLMN O BaXHOCTU YBaXXeHWUs NMpaB YesloBeka, WHK/TIO3UMBHOCTM Ha paboyeM MecTe,
LEHHOCTW OTINYMN, paBEHCTBA MOJIOB U PaBEHCTBA MEHbLUNHCTB.

Mbl HEYCTaHHO CTPEMMMCSI K TOMY, YTO6bl HalW MOCTABLUMKKN, AUNCTPUBBLIOTOPLI U Mpo4ne
TOproBble MapTHepbl cobnoaany TpeboBaHUA K MOBEAEHUID, onpeaefieHHble HacTOoALWUM
KoaekcoM, B OTHOLIEHMW CBOMX COTPYAHWKOB, B TOM UYMC/Ie yYBa)kasim npaBa YenoBeka.

2.5 OxpaHa okpy>karLwien cpeabl

CoxpaHeHune 340pOBOM OKpyXatlwen cpeabl, B KOTOPOM CTOUT XWUTb, MMEeT ANs8 Hac
6osblIOEe 3HaYeHme.

UndpoBmsaumna n KanMaTnyeckme M3MeHeHUs SGBASKOTCA NepBOCTeneHHbIMKM npobnemMamu
21-ro Beka. [lockonbKy BblCOKO3(h@EKTUBHAA U CcooTBeTcTByloWwas TpeboBaHUaM
3aBTpallHero AHS UHQpaCcTpyKTypa ABASeTCS OCHOBOW uUudpoBusaumm, MHPOpMaLnUOHHO-
KOMMYHWKaLMOHHbIE TEXHOIOMMN TakXe MOryT BHeCTU Bknaa B 60pbby C KiMMaTnyeckumm
nameHeHuamm. Al Telekom Austria Group HeceT obs3aTenbCTBa MO OXpaHe KnuMaTta u
aKTUBHOMY MNpUBEAEHUIO CBOEN AeATEeNbHOCTU B COOTBETCTBUE.

OcHoBHOW ¢dopMol BNMaAHUA pynnbl Ha M3MEHEHME KauMaTa aABnsaiTcs Bblbpocbl CO2 B
pesynbTate noTpebneHns 3Heprmn ceTeBor WHpacTpykTypor. B uenax Haubonee
acpdekTUBHOro ucnonb3oBaHus 3sHeprum Al Telekom Austria Group cokpallaer wunm
ctabunusupyer noTpebneHne sneKTPO3HEpPrum, a TakKXe MaKCUMasibHO WCNONAb3YyeT
3N1EKTPO3HEPIMI0O U3 BO30OHOBMSIEMbIX NCTOYHMKOB.

B ob6nactu aKOHOMUKMU 3aMKHYTOro uuksina uenbio prnnbl ABNAETCA UCNOJIb30BaHME KaK
MOXHO MEHbLUEro KOSIMYECTBA MNEPBMUYHOIO Chbipbs C MOMOLWbID TakUX Mep, Kak
npeaoTepallieHne 06pa3oBaHMA OTXOMA0B, MOCTOSAHHOE YMPaB/IEHUE XWU3HEHHbIM LIUKIIOM,
COKpalleHne o06beMOB MpoAaX MIacTMka W MWCMOJSiIb30BaHME 3SKOMOrMYECKM YMUCTOM
ynakoBKKW. KpoMe Toro, Lesnbio ABASETCA Kak MOXHO 60/1e 40NroBpeEMEHHOE UCMOoMb30BaHMe
pecypcos.

3 OCHOBHbIE NpUHUMNbI NOBeAeHus

3.1 OTBeTcTBEeHHOCTb 3a penytauumio Al Telekom Austria
Group

Penytaumsa Al Telekom Austria Group BO MHOIoM 3aBMCUT OT TOrO, Kaknm 06pasom Kaxxabli
N3 Hac AencTByeT, NpenoaHoCuT 1 Beaet cebsa. HesakoHHOe MM HeaOCTOMHOE noBeaeHne
X0TS 6bl OAHOIO U3 COTPYAHMKOB MOXET HAaHECTU 3HaYUTENbHbIN ywepb Bcen KoMNaHuu.

JOKYMEHT OTKPbITOro AocTyna
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Bce COTpyAHMKM CBOMMW AENCTBUAMU AOOXKHbI yBaXaTb, COXPaHATb WM YKPENnaTb
penyTtaumio Al Telekom Austria Group.

3.2 Hawum ueHHOCTM

3.2.1 KomaHpa

B coBmecTHOM pa60Te Mbl 06beaAnHSEM HalKM BO3MOXHOCTU N CUJIbHbIE CTOPOHHDbI, yTObbI
onpaBaaTb OXWAAHUA HalUX KAWEHTOB. [na Hac BaxHo, yTOobbl 06LEeHMne npoxoanno
OTKPbITO U NpPO3pa4HO, a hencreus OCYLLECTBASANINCD B KOMaHAe. BaXxXHO Kaxaoe MHeHue, w
OENCTBUS KaXaoro UMeT 3Ha4yeHme.

3.2.2 [loBepue

[oBepue no3BonseTr co3gaTb cpeay, KoTopas cnocobcTByeT 0603HATENBHOCTH,
OTKPbITOCTU U COTPYAHNYECTBY. Mbl BEPHbI CBOMM C/T0BaM U [IEPXKMM Halln obellaHnsa. Mol
[OBEPSAEM 3HAHMAM M BO3MOXHOCTAM KaX[0ro Hallero coTpyaHuka. Mbl 106pOCOBECTHbI B
HaWWX OTHOLEHUAX APYr C APYrOM, C HALWIMMU KJIMEHTAMM, NOCTaBLUMKaMKN U NapTHeEpaMu.

3.2.3 'mbkocTb

UndpoBon MUp He XAeT, Koraa Mbl U3MEHUMCS. MO3TOMY Mbl MPUHUMAEM pELUEHUS U He
TSHEM BpPeEMS C UX peanusauuen. Mbl yuyMMcs B Hallen NoBCegHEBHOW paboTe, B HaweMm
obweHnn ¢ Konneramu, a TakXe Ha HalweW BHyTpeHHen obyuawuweln nnatdopme u
nnatopme Ans COBMECTHOW paboTbl. Mbl yumMmcss Ha CBOMX oOwMbKax M MOCTOSHHO
ABUXeMcs Bnepea.

3.3 Bs3aumopencreue — «Ctunb pabortbl A1l>»

Mbl pa60TaeM B AWHAMWUYHOM cpeae M noCTtodHHO CTaslkKmBaeMca C HOBbIMU BbiI3OBAMWU:
6onee TDE6OBaTeJ'IbeIe MNN HOBblE PbIHKWU, pacTywune OXunaaHunAa KJIMEeHTOB, 3alunTa U
pa3BnTnE Hallero oCHOBHOro 6V|3Heca, ncnonb3oBaHMe HOBOIro NOTeHLUMaNa pocCTa. YT106bI
COOTBETCTBOBATbHL AMHAMUNYECKNM U3MEHEHNAM, B LLIEHTPE HAlWlero BHMMaHuUA - noaun.

Mbl XOTUM NOBbLICUTb OCO3HAHWE BAXXHOCTWM TaKUX MOHATUN Kak MHUUMATUBA, NPUHATUA Ha
cebsi OTBETCTBEHHOCTM W MOCTaHOBKa aMbUUMO3HbLIX uenenin. Mol puUcKkyem, aennmcsd
ycnexaMn " Heyaadamuy, 6pocaeM BbI30B CTaTyC-KBO. Mbl ﬂl-0603HaTeJ'IbeI, nweMm HoBble
nyTm n nagenm, NCnoJsib3yeM BO3MOXXHOCTU AnA O6yl-IeHVI9| n pocCTa.

Al Telekom Austria Group npegnaraeTt KaxxAoMy CBOEMYy COTPYLHMKY cpefy, B KOTOPOW
KaXabl UMeeT paBHble BO3MOXXHOCTW, rAe MOXHO rapMOHUYHO pa3rpaHMunBaThb JIMYHYIO U
npodeccmoHanbHyto cdepbl Xn3HK. MNMogaepxmBas LEHHOCTb OT/INYMIA U paBEHCTBO, pynna
NPUHMMaAET BaXHble Mepbl W BOCNUTbIBAET KyNbTypy B3auMoyBaxeHusd. C uenbio
COXPaHeHUs MPUBEPXEHHOCTU HaWwKuM NpuMHunnam B pabote B ntoboe BpeMs Mbl BHeAPWUN
cucTeMy ynpasneHuss cobntogeHMeM BHYTPEHHMX HOpM, KOTOpas MnoMoraeT HaM B
cob6nt0aeHUN KOPNOPAaTUBHbLIX NpaBui.

OCHOBbIBAsACb Ha HALIMX LIEHHOCTAX «KOMaHda, AOBepUE U rMOKOCTb», Mbl AENCTBYEM KakK
oAHa KoMaHaa. Mbl hopMUpYeM KynbTypy B3auMOMNOMOLLM, B KOTOPOM Mbl FOTOBbI 1OBEPSATh
APYr ApYry W noadepXuBaTb Apyr Apyra. Mbl LeHUMM Halwe MHoroobpasue v npuHUMaem
BCEX.

Kaxablii 4YenoBek, TPyAAWMMCS B KOMaHAe Haa ob6lWMMM  uensiMuM, CTWUb Hallero
yNpaBneHus, MNPUHATUS pelieHnin W, B LEJoOM, Halla KoprnopaTMBHas KynbTypa,
npuobpeTaloT 60MbllUee 3HAUEHWE, HEXeNN CTPYKTYpHble (akTopbl, Kak, HanpuMep,
opraHusauusi, wuepapxus W npoueccbl. Ponb nuaepa 3BOMOLMOHUPYET B PoOJib
«MOMOLIHMKA», KOTOpbIA co3aaeT cBobody, AEWCTBYeT B KA4eCTBE HACTaBHMKA MU
noaAepXnBaeT pelleHUs KoOMaHAbl. PykoBoauTenu onpenensiioT rpaHullbl COAEpXaHusa U
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Npu3biBalOT Ntoell yyacTBOBaTb B €ro cos3AaHun. B npenenax yCTaHOBJIEHHbIX FpaHuUL,
KOMaH/bl ENCTBYIOT CaMOCTOSATENBHO.

“Ctunb pabotbl A1l” aBNseTCs LeHTpasibHbIM aCNeKTOM Hallei KOpnopaTUBHOM KysbTypbl U
nopoxgaaet MHOrosazayHble n, cnepoBaTesibHo, pa3Hoobpa3sHble, rmékue,
aganTtupylowmecs kKomaHgbl. mbkuin rpaduk paboTel sBnseTcs Ans Hac CTaHAapTHOM
npakTUkKon. PesynbtaTbl 60/1ee BaXxkHbl, yeM pabouunin rpadmk U Mmecrtononoxenme. “CTunb
pabotel Al” TpebyeTr 60/1€e WMPOKOrO0 M MHOIO MOHUMaHMS NnaepcTeBa, 4Tobbl MMETb
BO3MOXHOCTb YCTaHOBWUTb YETKYK OPMEHTUPOBAHHOCTb HA HOBble YC/0BUSA B <«MUpe
MHTEepHeTa».

Mbl yBne4yeHbl TeM, 4YTO Mbl fAeflaeM, OTKPbIBAEM HOBOE U IKCMepUMeHTUpPYeM. Mol
pencreyeMm cobpaHHo u  6bicTpo. Mbl HaxoAuMM NyTWU MNpPeoAOsIEHUSA MPENnSTCTBUM,
OEMOHCTPUPYS HaLUW BO3MOXHOCTW.

Mbl 3HaeM 06 OTBETCTBEHHOCTM 3@ HalWM KOMMYHMKaUMM U UX COAEPXKAHME U Cepbe3HO
OTHOCUMCS K HEeN. Mbl ennMCS TOIbKO TOYHOW M AOCTOBEPHON MHMOpMaUnen n 3awmiaeM
KoHdunaeHumanbHy MHPOPMaUNO OT HECAHKLMOHUPOBAHHOM 06paboTKmM 1 pacKpbITus.

Mbl BCerga 4ecTHbl U OTKPbITbl B 06WweHnn, obuwaemMcss Ha NOHATHOM ANS KaXKAoro s3blke u
npnaaeM 60sblOe 3HAa4YeHuMe Mpo3payvHOCTU. Mbl MONb3yeMcs HeAUCKPUMWHALMOHHbIM
A3bIKOM, MOCKO/bKY LEHWM nger BO BCEM MX MHOroobpasmm um xenaem obwartbca u
B3aMMOAENCTBOBATb C KaXAbIM.

Mbl 06WaeMcsi OTKPbITO U yuyuMcsl Apyr y Apyra. Mbl UCKpeHHe MPUCYLIMBAEMCs Apyr K
APYTY, AENMMCS CBOMMUW 3HAHUAMU U CBSA3SIMU. Mbl MPU3HAEM CUJIbHbIE CTOPOHbI APYT Apyra.
Mbl AAaeM YeCTHble N YBaXKUTesbHble OT3bIBbl.

Mbl OTKPbITbI ANS APYruX. Mbl akTMBHO npeanaraeM noaAepXKy, €Cnv BUMAMM, YTO OHa
Hy>XHa. Mbl He 06BMHSIEM Konjer B owMbKax, a paccMaTpMBaeM UX KaK BO3MOXHOCTb
YUUTbCA M pasBMBaTbCA BMECTE.

Mbl OTHOCMMCSI K KoOJIJleraM TaK, Kak HaM 6bl xOoTenocb, 4YTobbl OTHOCUIUCL K HaM. Mbl
YeCTHbl, CNpaBeasiMBbl U UICKPEHHWN, N Mbl NPOAB/IAEM YBaXeHune.

Mbl OpMeHTUpOBaHbI Ha NPOU3BOAMTENILHOCTL U MpunaraeM BCe YCUNNA AN AOCTUXEHUS
Nnydwmnx pesynbrtaToB. Mbl NMPU3HAEM N nNoowpdaeM BbICOKNE AOCTUXEHUA, YUYUTbIBAA HAaBbIKU
M cNOCOBHOCTM Kaxxaoro yenoseka.

PykoBoguTenu Ao/mKHbl NoAAEPXNBATb CBOUX COTPYAHUKOB B AOCTMXEHMK BanaHca Mexay
paboTon N YaCTHOW XW3HbIO, Npeanarast BO3MOXHOCTU JIMYHOCTHOIO M NMPodeCcCnOHaNbHOro
pa3BUTUSA, U 340pOBOro obpasa KM3HU. DTO — XOpoLlas OCHOBA NPOAYKTUBHOW paboThl.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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4 NenoBas 3TUKaA U CTaHAApTbl NnoBeAeHus

CobniogeHne penoBol 3TUKM — COBEPLUEHHO HeobxoamMmoe ycnoBue ANs yCTOMYMBOrO U
yCMewHoro passutus ébmusHeca. Mol cneayem npasunaM m cobntogaeM 3aKkOHOAATENBLCTBO U
HalWW BHYTPEHHME npeanucaHus. A B CUTyauusax, rae Mbl HE OrpaHM4YeHbl MpPaBOBbIMU
paMKaMu, Mbl NOCTYMNaeM TaK, Kak XoTenu 6bl, 4Tobbl Apyrne NocTynasam C HaMWU: YeCTHO,
cnpaBensiMBo M OTKPLITO.

B nepsylo ouepenb cobnopatb HOPMbI 0EeNoBOM 3TMKKN 0653aHbl pykoBoAUTENN, 3adaBasd
TEM CaMblM TOH Ha CaMOM BbICOKOM YypoBHe. OHW A0/XKHbl MOCTOAHHO HAMNOMWHaTb O
BaXHOCTM cobnioaeHus HOPM W nojaBaTb NpuMep CBOMM noBegeHuneM. OgHaKo 3TO He
ocBoboxxgaetr cammx COTPYOHUKOB OT OTBETCTBEHHOCTW. Bce BMecTe Mbl [AOSIXKHbI
CTpEMUTLCA cobnoaaTb 3aKOH U npasuna n nogaep>xXmeaTtb Halw LEHHOCTU B noBceAHEBHOM
XN3HN.

Monbop kaapoB W ynpasneHue passuTnem cotTpyaHukoB B Al Telekom Austria Group
OCHOBaHbl Ha KpuTepum KBanudUKaLMM, a HE Ha JINYHbIX OTHOLIEHWUAX, POACTBE U
KyMOBCTBe. Hawa cucrtema ynpaBneHus 3(pEdeKTUBHOCTbO paboTbl rapaHTUpyeT, u4To
nepeMeHHble KOMMOHEHTbl BO3HArpaXxaeHus BbINIa4yMBaOTCS WUCKIIOUYUTENBHO B Cnydae
OOCTUXEHNS IKOHOMMYECKMX Lene B COOTBETCTBMM C 3aKOHOAATENbCTBOM M HALMMWU
BHYTPEHHUMW NPUHLMNAMMN.

C uenbio nopaepxaHus KynbTypbl goBepus n 4dectHoctn, Al Telekom Austria Group
NCNONb3YET CEPTUDULNPOBAHHYIO CUCTEMY ynpaBneHus cobniogeHnemMm BHYTPEHHUX HOPM,
OCHOBaHHY0 Ha ABYX OCHOBHbIX NpUHUMNax: npegoTeBpalleHme n obHapyxeHue.

4.1 [JenosBblie OTHOLWIEHUSA

OTHOLWEHNS C HaWnMM AenoBbIMU napTHeEpaMun XapaKTepulyrTcd goBepneM N YeCTHOCTbIO.
anHMMaeMble HaMu peweHna He MOTryT 3aBUCETb OT JIMYHbIX MHTEPECOB N BbIroAbl.

4.1.1 [NenoBble OTHOLWEHUNA C KJINEHTaMM

Umnmax Al Telekom Austria Group ¢opmupyetca 6narogaps MeTodaM Halero
B3aVIMO,EI,eVICTBVI9| C KIIMEHTaMW. |-|03TOMy Mbl AOJ1IXKHbI CO6J‘II-O,CI,aTb BCe 3aKOoHOoAaTeNbHbIE N
BHYTPEHHWIA HOPMbl M OTHOCUTBLCS K HalUMM KJIMEHTaM TaK, KakK Mbl XOTenn 6bl, UYTO6bI
OTHOCUJTUCb K HaM.

Mbl MoslyyaeM KOHTpaKTbl 4YeCcTHbIM 06pa3oM, 3a cyeT KadecTBa M LEHbl Hawux
WHHOBALMOHHbIX MPOAYKTOB U ycayr. TakuMm o6pa3oM, Mbl He 3aK/l0YAEM AOFOBOPbI MNyTEM
npeanoxeHus,  obewaHnss  UAM  NpefocTaBsieHUS  HE3aKOHHbIX  MPenMyLLecTB
roCyAapCTBEHHbIM CNYXallMM UK NuuaMm, NPpUHMMaloLWMM peLleHns B YaCTHOM ceKkTope. Mol
NpUAEpPXMBAEMCSl CTPOrMX MpaBu/l B OTHOWEHUW MOAAPKOB, MPUrNaleHWn Ha AesnoBble
BCTPEYM U MeponpusaTus.

Ecnn cnyxawme rocygapCTBEHHbIX OpraHoB WAWM npeacTaBuTenn 4YacTHoro 6usHeca,
npuHMUMaloWme peleHus, npocaT npeaocTtaBuTb UMM Kakue-nmbo  He3aKOHHble
npevMyLLecTsa, WM ecnM HaMm npeasaratoT Takve MNpeuMyllecTBa C Leflbio OKas3aHus
B/IMSHMSA Ha HalW pelleHns, Mbl MHDOPMUPYEM HalLero pykoBoauTens unam coobuiaem o
OAHHOM MHUMAEHTE cneunannucty otaena KOHTpons 3a cobniogeHnem BHYTPEHHUX HOPM
(cnucok KoOHTakTOB CM. www.Al.group/compliance), WAM Ha 3/EeKTPOHHbLIN aapec
tel.me@A1.by, nnn Ha kopnopaTuBHbI nopTan Al Telekom Austria Group tell.me.

4.1.2 [enoBble OTHOLWEHUA C KOHKYpeHTaMm

Al Telekom Austria Group npusHaeT, 4yTo cBO60AHAA KOHKYPEHUWNS SIB/SIETCS OCHOBHbIM
KOMMOHEHTOM PblIHOYHbIX OTHOWEHUI. YecTHOoe M OTKpbITOE MoBeAeHWe Ha pbiHKe
obecneunBaeT KoHKypeHTocnocobHocTb Al Telekom Austria Group. Mbl cTporo cobntogaem
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HaUMOHaNIbHOE N MeXAyHapoaHOe 3aKOHOAATeNbCTBO B cepe 3alunTbl KOHKYPEHUMN. Mbl
He yyacTByeM B (PMKCUPOBAHMM LIEH U 3aKJIIOYEHMN HE3AaKOHHbIX A4OFOBOPOB, OTHOCSALLMXCS
K TOProB/ie C HalWMMM KOHKYPEHTaMM, N HE 3aKJ/llodaeM CorflalleHunst U CAESTKM B OTHOLUEHUN
(UKTUBHbIX NpeanoXeHun.

YyacTBys B accoumaumsax, Mbl yaensieM ocoboe BHMMaHMe BonpocaMm cobnogeHuns HOpM
NoBeAEHNS!, YCTAaHOBJIEHHbIX 3aKOHOAATENbCTBOM B cdepe 3alumTbl KOHKYpeHUnn. Ecnu Ham
CTaHYT M3BECTHbl C/ly4an HapyleHUss aHTUMOHOMOJILHOrO 3aKoHoZaTenbCTBa APYruMu
yYacTHMKAMWU B TakKOM OObEeAMHEHMM WM B paMKax KakKoro-nmbo MeponpusiTusi, Mbl
HeMeaNeHHO BbIAeM W3 3TOro coobwecrtea M CcoObWMM O TakoOM CJlyyae HaweMmy
HenocpeaCTBEHHOMY PYKOBOAUTEND WMAM B lOpUAMYECKOE ynpasB/ieHne, Ccrneunmanucty
oTAena KOHTPOons 3a cobnoaeHMEM HOPM, Ha 3/1EKTPOHHbIN aapec tell.me@Al.by, nnu Ha
KoprnopaTuBHbI nopTtan Al Telekom Austria Group tell.me portal.

Mbl He pacnpoCcTpaHsieM JTOXHYH MHGMOPMaLKUIO 0 MPOAYKTaX U yCyrax HalwmMX KOHKYPEHTOB
M He nbiTaeMcsl MNOJYyYUTb KOHKYpPEHTHOEe MPEUMYLLEeCTBO, MCMOMIb3ys UHblE HEeYeCTHble
MeToAbl. B 4acTHOCTM, Mbl MPOTUB HE3aKOHHbIX CNOCO60B NOAyYeHUSs MHDOPMaLMM O HaLMX
KOHKYpeHTax.

4.1.3 [AdenoBble OTHOLWWEHUSNA C NOCTaBLWMKaMM

Mbl nogaep>XmBaeM AOBepUTENbHble, YeCTHble OTHOLWEHUS C HawMMKU MOoCTaBLIMKaMU WU
XAOEM OT HUX TOIo Xe.

lMpouecc 3aKynokK B HAWWX KOMMAHWAX COOTBETCTBYET 3aKOHaM U MpaBOBbIM HOpMaM
rocyaapcts, B KOTOpbiX Mbl paboTaeMm. OTaen 3aKyrnok HeceT OTBETCTBEHHOCTb 3a
npuobpeTeHne TOBapoOB M yCNyr Ha Hambonee BbIFOAHLIX ycnoBusax. O6xoa npoueaypsbl
3aKyMKW MOXEeT HeratMBHO nosaunaTb Ha Al Telekom Austria Group. lMpu 3ToM cTporo
cobnoaaTca NONOXKEHNS O 3aKyrnKax.

Mpu nepenave cnyxebHoM N KoHPUAEHUMANbHON MHpOPMaUNUM NOCTaBLWMKaM U AeN0BbIM
naptHepaM Mbl cflleaMM 3a TeM, 4YTobbl Takas nepejada OCyLWeCcTBAsacbk MO Mepe
HEe06X0AMMOCTU M TOJIbKO B paMKaxX MHMOPMaLMOHHOIo NOToKa, KOOPAWHUPYEMOIo OTAENIOM
3aKkynok. Hu npu kakmx o6cToaTenbCTBax MHpOpMaLms He Ao/ KHA NepeaaBaThCsl Ae/10BbIM
napTHepaM, €C/IM 3TO MOXET OKa3aTb HEraTMBHOE BO3AENCTBME Ha XKeNnaeMble pesysbTaThl
neperoBopoB. TeCHOe COTPYAHMYECTBO C MOCTaBLMKaAMM, KOTOpPOE 4acTo SBASETCSH
HEO6XO0AMMOCTbIO, HE UBMEHSIET B KOPHE OT/IMYAIOLWNXCS MHTEPECOB.

CoBMecTHO co cBouMm noctaBwmkamm Al Telekom Austria Group npuaepxmBaeTtcs
YCTaHOB/IE€HHbIX 3aKOHOM @aHTUKOPPYMUMOHHbIX HOPM N CTaHAAPTOB AE/10BOM 3TUKW BO BCEW
uenoyke nocrtasBok. Mo Mepe Bo3MoxHocTu Al Telekom Austria Group npeanoduTaer
paboTaTb C MOCTaBLWMKAMMK, MPOSBASIOWMMM COLMANbHYO OTBETCTBEHHOCTb M 3aboTy 06
OKpy>atoLlen cpege. Hawm nocTtaBLMKM rapaHTUPYIOT, YTO OHM CaMM, @ TaKXXe BCS Lenoyka
noctaBok 6yayT cooTBeTCTBOBaTb TpeboBaHuMAM MexayHapoAHON opraHusauuu Tpyaa
(MQOT) B oTHOWeEHMU NpaB pabouunx 1 ycnosun Tpyaa (B YactHoCcTH, obecneyaT cobnioaeHue
npae 4YenoBeka, 3anpeTa AeTCKOro n pabckoro Tpyaa, MUHUManbHbIX CTaHAAPTOB B o6nacTu
OXpaHbl TpyAa, a TakxXe rapaHTUpYIT AOCTOMHOE BO3HarpaxaeHue).

OCHOBbIBasiCb Ha MpPO3payHOCTX MpoLecca MeperoBopoB W AOKYMEHTUPOBAHUU UX
NCMOJIHEHUS, @ TaKXXE Ha CTPOroM MpoLiecce COrfacoBaHus, Mbl MOXEM rapaHTUPOBaTh, YTO
He HapylaeM CyLecTBYylOLWMEe CTaHAapTbl, OCYLIECTBASAS CMOHCOPCKYH AeATeNbHOCTb,
61aroTBOPUTENbHOCTb, KOHCY/IbTAaUMOHHbIE YCIyTrn, U nob6upoBaHue.

Haww genosbie peleHns NpuHUMaoTCa UCKIYnTensHo B nHtepecax Al Telekom Austria
Group, B TO BpeMsl, KaK NIMYHblE MHTEepechbl He MPUHUMAKTCA BO BHMUMaHue. [MpuHmMMas
peweHns, Mbl He rMo3BosseM cebe nonagaTtb MoA BAUSIHME MOCTABLUIMKOB, KOTOPble
npegnaratoT mnm obellarnT HaM Kakume-IMbo He3aKOHHble BbIroAbl, U Mbl HE NMpUHUMaeM
Takue BbIroAbl B Cllydae UX npeanoxeHus. AHanornmdyHbiM ob6pasom, Mbl CaMn He NPOCUMM
nocTasBLMKa NpeaoCTaBUTb HaM Kakme-nnmbo HenpaBOMEpPHbIE NMpenMyLLecTBa.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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Mbl xenaem msbexaTb JII060ro OLWYLEHNS, YTO HalM AENO0Bble peleHns 6biIn NPUHSATDI
noa BJUSIHWUEM NpPeAOCTaBMIEHHbIX MpeuMMywecTB. Ecin Mbl He yBepeHbl, CTOMT /IN HaM
NpMHMMaTb MOAApPOK, MpUINalWeHne Ha [AefloOBY BCTPEYY WAW WMHOE MEpOonpusiTue,
opraHmM3yemoe MOCTaBLMKOM, Mbl ObpallaeMcsi K pyKOBOAMTEN, Cheuumanucty oTaena
KOHTPONS 3a CO6NMOAEHWMEM BHYTPEHHUX HOPM, WM OTMNpPaBfSIEM 3anpoc Ha aapec
3/1eKTPOHHOW NoyThl: ask.me@A1l.by, ask.me@Al.group.

B npouecce Bbi6opa AenoBOro napTHepa Mbl NMPOBOAMM [OKYMEHTUMPOBAHHYIO MpPOBEpPKY
penyTaunu AenoBoro NapTHepa, OCHOBAHHYIO Ha OLIEHKE PUCKOB.

Al Telekom Austria Group npegbsBaseT BblCOkMe TpeboBaHUS K [06POCOBECTHOCTMU
AEeNoBbIX NAPTHEPOB, YTO OTPaXaeTcs B A4OroBopax C HMMKU. Mbl He paboTaeM C AenoBbIMU
napTHepamMuy, KOTopble CaMW WAM 4epe3 CBOMUX MpeAcCTaBuTeNel paHee NnpuBJeKIn
BHMMaHne HenobpoCOBECTHbIM WM  HE3aKOHHbIM BeaeHmeM busHeca (ocobeHHOo
Koppynuuen), nambo Mbl NpuMHUMaeM Mepbl AN UCKAKYEHUS  BO3MOXHOCTMU
HenobpoCoOBECTHOrO MM HE3AaKOHHOIO NoBeAEeHUS.

Ecnv Ham npeanaratot, obelwarnT MM NpeaocTaBAsioT 3anpeLlleHHble npenMyecTsa, Mbl
coobuiaem 06 3TOM HENOCpeACTBEHHOMY PYKOBOAMTESNIO MW CNeLManncTy oTaena KOHTpons
3a cobnogeHneM BHYTPEHHMX HOPM, Ha 3/1eKTPOHHbIN aapec tell.me@Al.by, mnm Ha
KoprnopaTmueHbI nopTan Al Telekom Austria Group tell.me portal.

4.1.4 OTHOLIEHUSA C TPETbMMU CTOPOHaAMM

4.1.4.1 PblHOK KanuTtana

Al Telekom Austria Group o6sa3yetcs cobntogatb Kogekc KOprnopaTUBHOIO ynpasrieHus
ABCTpPUWM, OTBETCTBEHHO PYKOBOAMTb KOMMAHUEN N OCYLLECTB/IATb KOHTPOJIb C HAMEPEHMEM
CO34aHUS YCTONYUBbBIX LLEHHOCTEMN.

B3auMogeicTBMe C pbIHKOM KanuTana SBASETCS OTKPbITbIM U MPO3payHbiM. Mol
NpUAepXMBAEMCS MPUHUMNE PaBHbIX YC/IOBUA AN BCEX aKLUMOHEPOB.

4.1.4.2 bnaroTBOpUTEJIbHOCTb U CMOHCOPCKaA NOMOLLb

SIBNSSICb OTBETCTBEHHbLIM YNleHOM obLecTBa, NCMOMb3yS CBOW lopuanveckue u uHaHCcoBble
BO3MOXHOCTK, Al Telekom Austria Group noaaepxwusaeTr obpasoBaTesfibHble, Hayu4Hble,
coumanbHble M 3KOAOMMYECKUe WMHULMATUBbLI, NPefoCTaBnsdAs AEHEeXHble N HeaeHeXHble
cpeAcTBa.

[eHeXHble UNn HeaeHeXHble cpeacTBa He NMpeaoCTaBAAlTCa YaCTHbIM MLAM, Ha YacTHble
6aHKOBCKME cyeTa, a TakxXe NOJAUTUYECKUM MapTUsSM M OpraHmM3aumsiM, UMEKLKMM TeCHble
CBSI3N C MNOAMTUYECKMMKM NapTUSMM. DTO TaKXe KaCaeTca OpraHusauuin, KoTopbie MOryT
HaHecTu Bpea MHTepecaM unu penyTtaumm Al Telekom Austria Group.

Jliobas cnoHcopckasi AesTeNnbHOCTb TpebyeT COOTBETCTBYHOLWEA KOMMYHMKaAUUKM U
MapKeTUHIOBbIX YCAYr, MNOATBEPXAEHHbIX MApTHEpPOM Mo (UHAHCMPOBAHMUIO, a TaKXe
Npo3pavyHOCTUN B NMPOBEAEHUN BCEX OMepauunii.

4.1.4.3 Cpeacrea nHdpopMmaymm

Al Telekom Austria Group yBaxaeT He3aBMCMMOE OCBeLleHUe COObITUI XXypHancTamu.
MosToMy HWM npu Kakux obcToaTenbcTBax Mbl He 6yaeM okasbliBaTb BMSHUE Ha
nyb6aMkyemyo MHQOpMauuMilo NyTeM pasMeLleHUss peknaMbl, WK OKasaHusa 6ecnnaTHbIX
YyCNnyr B TeYeHne ANUTENbHOro nepruoaa BpeMEHU, UKW UHbIMKU cnocobamu.

Mbl He pasMellaeM peksaMy MOMUTUYECKMX MNAPTUA WU CBA3@HHbIX C MOJIMTUKOWN
OopraHusauni B cpeacTBax MaccoBoi MHGpOpMaUmi.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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4.1.4.4 KoMmnsekcHasa ouyeHKa AeJZI0OBOro naprtHepa

Ona Al Telekom Austria Group BaxHO paboTaTb TONbKO C TEMM MNapTHepaMu, KOTopble
cobnoaatoT 3aKoHbI, NpaBa YesioBeKka N AENCTBYHOT YeCTHO. TakuMm o6pa3om, Mbl NPOBOAUM
OPUEHTUPOBAHHYI Ha PUCKWU OLLEHKY TpeTbUX CTOPOH.

Al Telekom Austria Group, B paMKax CBOMX BO3MOXHOCTEN, MPUHMMAET BCE HeEObXxoanMbIe
Mepbl ANnS npeaoTBpaleHUss OTMblBaHWA AeHer M (dUMHAHCMpoBaHUS Teppopusma. Al
Telekom Austria Group Takxe cobnogaeT BCe NpUMEHMMbIE HOPMbI, Kacatowmecsa ambapro
MU CaHKLMUN.

5 O6paweHume c nHdpopmaumen

KoHdunaeHumanbHasa nHdopmaumsa noboro poga, nosydeHHas B xoae npodeccmoHanbHoOm
AesATeNbHOCTM, B TOM uncie nHdopMaums, Boixoasilwas 3a paMku cdepbl AesATENbHOCTU, HE
MOXET ObITb UCMOJSIb30BAHA B JINYHbIX MHTEPECAX U nNpeagocrtaBsieHa NOCTOPOHHUM NULaM.
[Ans 3awmnTbl KOHPUAEHUMANBHON NHMOPMaLNK Mbl BHEAPWIIN COOTBETCTBYHOLLME NpaBuna,
npoueaypbl U CUCTEMbl KOHTPONS.

Byayun OTKpLITOM KOMMaHuWen, Mbl Npuaaem 60nbloe 3HaYEHME TOYHOW U AOCTOBEPHOWN
OTYETHOCTU. DTO B paBHOVI CTENEHN OTHOCUTCA K HAalUMM OTHOLWEHUAM C PbIHKOM KanuTtana,
HaWWMK COTPYAHUKAMU, KIMEHTAMM, AENOBbIMM NapTHEpPaMK, a TakXke C 06LWeCTBEHHOCTbIO
N BCEMWU AOMXKHOCTHLIMU NIMLAMMU.

ToNbKO Y/ieHbl NpaBneHns, COTPyAHMKM OTAeNoB no paboTe Cc npeccor M yrnosHOMOYEHHbIe
COTPYAHUKKM MMetoT npaBo obwaTtbca oT uMeHn Al Telekom Austria Group. CneymanucTsl
MO BHELWHMM CBA3SM W BCe snuUa, YNOSIHOMOYEHHble Ha obuleHMe OT MMEeHW KOMMaHuu,
3HaloT O TOM, YTO BCe, YUTO OHW rOBOPSAT Ha Nybnunke, co3gaeT UMNOXK KOMMNAHUN.

Bca wuHdopMauus, ucrnonb3lyemasi, nofiydyaemas, co3gaBaemMass WM paspabaTbiBaeMasi
HaLWMW COTPYAHMKAMM B TMPOLIECCE MCMOSIHEHUS CBOUX [AOJIKHOCTHbIX 06583aHHOCTEN,
ABNAETCA COBCTBEHHOCTbIO KOMMaHUM.

5.1 3awmTta AaHHbIX

Mbl oco3HaeM ocoboe 3HaYeHMe nepcoHasibHbIX AaHHbIX, NPeAO0CTaBNEHHbIX HaM HalKWMK
K/IMEHTaMn, COTpPYAHMKAMN, aKLMOHEPaMM U MOCTaBLLMKaMKN, N AeflaeM BCe BO3MOXHOe A
MX 3aWmTbl. Kaxabin U3 Hac HECET OTBETCTBEHHOCTb 3a obecneyeHne KOHOUAEHUNANTBHOCTH
NMpU MCNOJTHEHNM CBOUX AOJIKHOCTHbIX 06593aHHOCTEN.

Mbl cobupaem 1 obpabaTbiBaeM nepcoHasbHble AaHHble B COOTBETCTBUM C €BPOMENCKUM U
HaLMOHaNbHbIM 3aKOHOAATEeNbCTBOM O 3aluMTe AaHHbIX, B YaCTHOCTU, B COOTBETCTBUM C
O6wunm pernameHTOM Mo 3awmte AaHHbiX (GDPR), HaunMoHanbHbIM 3aKOHOAATENbCTBOM O
3aWmuTe AaHHbIX W OTAENbHbIMU MOJIOXKEHUAMM HaUMOHANbLHOIMO 3aKoHoAaTeNbCTBa B
obnactn TenekoMMyHmukauuin. Nommmo atoro, Mbl cobnpaem, obpabaTtbiBaeM U UCNONb3yeM
nepcoHanbHble AaHHblE TONIbKO B TOM 06beMe, B KOTOPOM 3TO HE06X0AMMO AN 3aKOHHbIX
uenen. WUcuepnbiBaowas uHbopMaumsa 06 UCNoONb30BaHMKM AaHHbIX MOJsb30BaTenen u
3aluMTe AaHHbIX B LleSIOM BCeraa AOCTynHa ANs HawuX KANEHTOB.

5.2 CoXpaHHOCTb AAHHbIX

CoXxpaHHOCTb AaHHbIX UMeeT 6onbluoe 3HaueHue ansa Al Telekom Austria Group. JaHHbI
acrneKkT CyLeCTBEHHO B/INSIET Ha YyCMNewHOCTb Hawero 6maHeca n penyTauumio KOMMNaHuU.
MoaToMy Mbl obecneymBaeM KOHMOUAEHUMANBHOCTb, [AOCTYMHOCTb, LUEMNOCTHOCTb W
LOCTOBEPHOCTb KOPMOPAaTUBHbIX AAaHHbIX WM MNepCOHasbHbIX AAHHbLIX BCEMU AOCTYMHbIMWU,
HagnexawmMm n COOTBETCTBYOLWMMU AAHHBLIM LefidM TEXHUYECKUMN U OpraHnU3aLnOHHbIMU
cpeacrtsaMy, npegHasHa4vyeHHbIMM AN9  3aluTbl OT HECAHKUMOHMPOBAHHOIMO A0CTyna,
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HeCaHKLMOHMPOBAHHOIO nnm HernpaBOMEpPHOIro NCNONb30BaHMS, yTpaThbl n
NPexneBpPEMEHHOIO  YHUYTOXEHUS, He3an/1laHMPOBaHHOrO, HeXenaTenbHOoro n
HECaHKLMOHMPOBAHHOIO U3MEHEHUs, ANCKpeanTaumm, Kpaxu, danbcudmkaumMm 1 BbiBoaa
13 gocTyna. Kaxabli U3 Hac B paMKax CBOMX 063aHHOCTE HECET NIMUYHYO OTBETCTBEHHOCTb
3a 3aWMTy MHGOPMALMOHHBIX CUCTEM Hallei KOMMNaHuuM U UHGOpMaLMIo, XpaHALLYCa B
HUX.

5.3 O6ecneyeHne KoH(paEHUNAJIBHOCTH

B nonosHeHMe K OpraHM3auMOHHbIM U TEXHMYECKMM MepaM, HanpaB/ieEHHbIM Ha 3aWuUTy
MHpOpMaUMM, Kaxablh M3 Hac o0653aH COXpaHATb B TallHe KOMMep4yeckue wu
NpON3BOACTBEHHbIE CeKpeTbl. Takas uHbopMaums [o/mkKHA ObiTb  3awumuieHa W
npenocTtaBneHa ToNbKO COTPYAHMKAM KOMMNaHMM, KOTOPbIM OHa Heobxoauma no pabote. D10
TakXe OoTHoCUTCA K MHbOopMaumn, B KOHMUAEHUMANbHOCTU KOTOPOW 3auMHTepecoBaHbl
penosble naptHepbl Al Telekom Austria Group, B 4aCTHOCTM, €C/iM 3TO OrOBOPEHO B
cneumnanbHOM cornaweHnn o HepasrnaweHunn.

B nnuyHom obuweHnn nnum TenedoHHbIX pasroBopax C Kosjieramu B obWeCcTBEHHbIX MecTax
M MobuNbHbLIX odumcax Mbl AO/DKHbI 3a60TUTCA O KOHdUAEHUMaNbHOCTU MHPOpPpMaUUK.
Kpome TOro, Henb3si MO3BONATb MOCTOPOHHMM JSIMLAM CMOTPETb B HallM AOKYMEHTbl 6e3
paspelleHmns.

0653aTenbCTBO COXPaHATb KOHPUAEHUMNANbHOCTb OCTAaeTCs B CMe M Noc/ie 3aBeplueHuns
TPYAOBbIX OTHOLWEHUN C KOMMaHNEN.

5.4 O6pauweHue c MHCanaepckon nHcpopmaumen

SIBNSASICb KOMMaHWEN, YbM aKLUMK KOTMpPYOTCa Ha doHpoBon bupxe, Telekom Austria AG
obs3aHa Nnpuaep>XnBaTbCsa CTPOrMX CTaHAAPTOB pblHKA KanuTana.

Mbl 0CO3HaeM, 4YTO UCMOMb30BaHME MHCANAEPCKOM nHpopMaunen npm NOKyrnke n npogaxe
LeHHbIX 6yMar M npousBoAHbIX (PUHAHCOBbIX MHCTPYMEHTOB, OTMEHa W W3MeHeHue
TOProBOro pacrnopsXeHns uauM npepocTtaBneHne pekoMeHAauun C  MUCNosib30BaHMEM
MHCanAepCcKon MHGOpMaLMnN, a TakxXe pacrnpocTpaHeHne nHcangepckon nHdopmaumm 6e3
NpOn3BOACTBEHHOM HEOHBX0ANMOCTU, 3anpeLleHbl U BEKYT HaNoXeHNe HakasaHus.

MHcalgepckass MHMOpMauMs He AOCTynHa A8 LWWPOKOM O6LEeCTBEHHOCTU U SBMSETCS
TOYHOW MHOpMaLMeNn, KoTopas NPSMO UM KOCBEHHO BJIMSIET HA OAHOMO WM HECKOJNTbKUX
3MUTEHTOB (PMHAHCOBbLIX MHCTPYMEHTOB, U KOTOpas Npu ee nonagaHum B o6WmMin goctyn C
60nblIO BEPOATHOCTbIO OKaXET CYLIECTBEHHOE BJIMSIHME Ha UEHY Takux (UHAHCOBbIX
WHCTPYMEHTOB M/IM LIeHY MPOM3BOAHbIX PMHAHCOBbIX NHCTPYMEHTOB, CBA3aHHbIX C HUMMU.

NHdopMaunsa, nmerowas BAMSHUE Ha KYpPC akuuin, 9BASIETCA CTPOro KOHdMAeHUMaNbHOM.
Takas uHbOpMauMsa MOXET pacrnpocTpaHATbCA TOMbBKO B Clyyae MNpoOU3BOACTBEHHOM
Heo6xo0AMMOCTU, NOATBEPXKAEHHOW AOKYMEHTAbHO.

5.5 ®uHaHcoBas 6e3ynpeyHoOCTb

B paMkax Hawwux npodeccroHasnbHbliX 3a4ad Mbl rapaHTUpyeMm, 4YTO Haw 6yxranTepckui
Y4YeT W OTYETHOCTb SABASAKTCA MOJHBIMM WM TOYHbLIMM, AAKOT AOCTOBEPHOE WM YeCcTHoe
npeacrasneHne 06 3KOHOMMYECKOM W  (UHAHCOBOM MOMOXEHUM KOMMAHWU, Kaxaas
TpaH3aKUMs WM pacxopn OTpaxalTcs HagnexawuMm obpa3oM, M 4YTO BCE AaHHble WU
OTYETHOCTb MPOU3BOASTCS B CPOK M B COOTBETCTBMW C AEUCTBYIOLWMMW MNpaBuiaMn u
cTaHaapTamu. Mbl BegeM 6yxrantepckui yyeT n dopMmnpyemM OTYETHOCTb B COOTBETCTBUU C
Hallel CMCTEMON BHYTPEHHErO KOHTPOJIs, KOTOpas CMpPOEKTUpoBaHa Takmum o6pa3oM, 4Tobebl
obecneunTtb cobnwaeHne Bcex AeNcTBylOWMX TpeboBaHUM K (HMHAHCOBOW OTYETHOCTU, B
TOM yuncne 3akoHa CapbenHsa-Okcnn.
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6 lNMpepoTBpaweHmne KOHMJINKTA UHTEepecoB

Bce, 4tOo Mbl Agenaem B COOTBETCTBMM C HawuMM npodecCUoHanbHbIMM 3ag4adamuy,
Hanpas/ieHO Ha cobntoaeHne MHTEPECOB KOMMaHMM. Mbl Mpu3biBaeM COTPYAHMKOB n3beraTb
CUTyauun, B KOTOPbIX MX JIMYHble AU (BUHAHCOBbIE MHTEpPECbl KOHMIMKTYOT WUAM MOryT
KOHMNMKTOBATb C nHTepecamun Al Telekom Austria Group. Mbl fo1XXHbl n3beraTb cMTyauni,
KOTOpble MOryT CO034aTb BMe4yaT/ieHMe, YTO Halu AefloBble pelleHUsl MPUHUMAlOTCS noj
BJIMSTHNEM JINYHbIX UHTEPECOB.

OAHako, He BCeraa BO3MOXHO NpefoTBpaTUTb KOHMIUKT MHTEpPecoB. be3 4oMnonHUTENbHbIX
HaANOMWHAHWIN, Mbl JO/MKHbI KaK MOXHO CKOpPEee COOBLUNTb HalleMy HENoCpeaCTBEHHOMY
PYKOBOAMTENIO 060 BCEM, YTO MOXET pacCMaTpmMBaTbCA KakK KOHMDINKT MHTEPECOB.

HeobxoanmMo coobLwmnTb 0 HaNNUMK KOHMAMKTA MHTEPECOB B CeAYOWMX cnyyasX:

° onnaynmBaeMada BTOpPUYHaA 3aHATOCTb WK CDYHKLI,VIVI B COCTaBeE npaB/1iEHUA
KOMMNaHWi, He Bxoaawmx B Mpynny,

e OTHOWEHMA C O6INM3KMMU poacCTBEHHMKaMu (AeTbMu, OpaTbssMM KU cecTpamu,
poauTenamun, cynpyramm, O6AM3KUMKM pPOACTBEHHMKaMW Cynpyros u nuuamm,
COBMECTHO TMpPOXWBAKLWMMN HE MEHee OAHOro rofda) B paMKax MWCMOJSIHEHUS
AOJIKHOCTHbIX obsa3aHHOCTEN KakK BHYTPpMW KOMNAaHWWN, TaK N 3a €€ npeaenamu,

e VHBECTUUMM B aKUMOHEpHbIM KanumTan KOMMNAHUMW - AenoBbiX napTtHepoB Al B
pa3Mepe 6onee 5%.

Mbl 6epexHo obpallaeMcss C MMYLLECTBOM KoMNaHuu. Kak npaBwuio, Mbl HE WCMOJIb3YEM
MMYLLECTBO KOMMNAHUWN B JIMYHbIX LeNnsax uin B AeATeNbHOCTU, KOTOpas He Hanpas/ieHa Ha
OOCTUXKEHUE LEeNeN KOMMNaHUN,

Kaxxablh MMeeT NpaBo AeNNTbCSA C KaXabiM 06Len3BecTHOM MHpopMaumnen, B TOM Yncie B
coumanbHbIX CeTaAX, oAHaKo cnyxebHas, KoHduAeHUnanbHasa W cekpeTHas MHopMaums
AOJKHA COXPaHATbCSA B TanHe.

Mbl BUANM cBOOOAY BbIpaXXeHWS MHEHWI KakK ABUraTesib pa3BuTUS, OA4HAKO Mbl HE MPUEMIEM
n3peBaTenbCTB, pacMaMa WU AUCKPUMMHauUMKM B NO60M WX MPOSIBNEHUM. DTO B paBHOMN
CTeneHn OTHOCUTCH KO BCEM KOMMYHMKAUWSM M, B YaCTHOCTU, K KOMMYHUKAUUSM B
coumanbHbIX CETSX.

Mbl He MpuHMMaeM nepcoHalnbHble CKUAKWM OT AEeN0BblX MapTHEPOB MAM KOHKypeHToB Al
Telekom Austria Group, kKoTopblie npeanaralTcs HaMm B cBsA3n ¢ paboton B Al Telekom
Austria Group, TONbKO €Cnu 3TU CKUAKU He MpefocCTaB/iSAOTCA BCEM COTPYAHMKAM WU
6onbwoit yactn cotpyaHmnkoB Al Telekom Austria Group.

JOKYMEHT OTKPbITOro AocTyna
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7 Co6noaeHue CtTaHAapTOB NoBeAeHus

Y Hac ecTb uenu, KoTopble Mbl CTPEMUMCSH A0CTUYb, N B 3TOM CTPEMJIEHUU Mbl ,Clel;'ICTByeM B
COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM U NMpUHLUMNNaMU OE/T0BON 3TUKOMN.

Henopobatollee NoBeAeHWE UM HapylleHWE CTaHAapTOB MOBEAEHUS MOXET MpUBECTU K
Cepbe3HbIM MOCNEACTBMAM He TONbKO A CaMOoro 4YesioBeka, HO M A/ BCE KOMMaHUU.
MoaToMy Henoaobalwllee MNoBeAeHWe HeAoMNyCcCTUMO. B 3TOM OTHOLWEHMU pyKoBOAUTENM
OOJIXHbI CTaTb CBOeo6pasHbiM 06pa3LioM AN NoApaKaHus.

Al Telekom Austria Group Haka3blBaeT 3a CO3HaTe/lbHOE HE3aKOHHOE MOBEAEHNE W
HapyLeHNe BHYTPEHHUX HOPM U MpPaBus, HE B3Mpasi Ha AO/KHOCTb M 3BaHWE BUHOBHOTO.

NHdopMauns, npegoctaBneHHas YeCTHbIMU COTPYAHUKaMU, SBASETCS OAHUM U3 Haubonee
3 @PeKTUBHbIX MNyTeN BbISBAEHUS HeHaanexalwero noBeAeHUs B KOMMNaHWW W, TakuMm
obpasom, gasnsetca ana Al Telekom Austria Group Haanexawien Mepon No BbISIBAIEHUIO
Cepbe3HblX PUCKOB Ha paHHen ctaguu. Jliobolh coTpyaHuK, Kak un nawboe pgpyroe
3anHTEpeCcoBaHHOE NNL0, MOXeT COOBLWNTb O HAapYLWEHUM UK O NOAO03PEHUN B HAPYLUEHUN
npaBoBbIX HOpM, Kopekca noBeAeHUMS W BHYTPEHHUX MONoXeHun. CoTpyaHuKY,
npeaocTaBuBLUEMY MHGOPMaLMO, AOCTOBEPHYIO B Mepy CBOEW OCBEAOMIEHHOCTU, HUYEro
He rpo3nT. DTO TakKXe OTHOCUTCHA K C/ydasiM, Ha KOTOpble He pacrnpoCcTpaHAeTCs MecTHoe
3aKOHOAATeNbCTBO O 3aluTe Auvl, NpeaocTaBuBLUMX WHdopMauuto. OTaen KOHTponsa 3a
cobnogeHneM BHyTPEeHHUX HOpM OoTBeYaeT 3a obecneyeHune 3awmnTbl 1L, NpefoCTaBUBLLINX
nHpopmaunto. OHM MOryT obpaTuTbCa B AaHHbIM OTAEeN, eC/iM OHU YyBCTBYIOT, 4TO B
pe3ynbTate npenocTtaBfeHns UMW WHPOPMaUMKM Ha HUX 6blI0 OKa3aHO HeraTuBHOE
Bo34encTeue B ntobon gopme. B cnyuyae npenocraBneHmst 3aBe4oMo JI0XKHOM MHPOpMaLmm
B ylwepb KOMNaHMN Unn ee COTPYAHWUKOB Mepbl MO 3almTe OCYLLeCTBAATLCA He ByayT.

CoTpyaHuKkaM cnepyeTt B MepByk ovepedb obpallatbCsi K CBOEMY HernocpeACTBEHHOMY
pykosoauTento. B cnydae nonyyeHua pykoBoAUTENEM 3aAB/IEHUA OT COTPYAHMKA, O HEM
cnepyeTt CoO6WNTbL B OTAEN KOHTPOMS 3a CO6M0AEHMEM BHYTPEHHMX HOPM, MPUHSB Mepbl
NO UCKJIIOYEHMIO pacnpoCTpaHeHus npeaocTaBneHHon nHdopMaumm B kKomnaHmm. NMomMuMo
3Toro, MHoOpMaUMNa TakXe MOXET 6biTb NepesaHa OTBETCTBEHHOMY crneuManucty oTaena
KOHTpONss  3a  cobnioaeHnem BHYTPEHHMX  HOPM (cNMMCoK  KOHTaKTOB  CM.
www.Al.group/compliance).

NHdopMauna Takxke MOXeET 6biTb NpeaocTaB/eHa NoCpeacTBOM KOPNOpPAaTUBHOMO nopTana
Al Telekom Austria Group tell.me portal. lpwu >XenaHun Bbl MOXeTe COXPaHATb
aHOHUMHOCTbL. B 3ToM cnyyae BaM cnegyeT BOCMNOMb30BaTbCA OMUMWEN OTKPbITUS
KOpNopaTMBHOIO 3/1eKTPOHHOrO noyToBOro swuka tell.me, Takum obpa3oM Bbl CMOXeTe
@HOHMMHO OCTaBaTbCA Ha CBSA3M C PyKOBOAUTENEM OTAENa KOHTPONSA 3a cobnogeHneM HopM
BO BpeMs NpoBeAeHUs NPOBEPKU.

NHdopMaums 6yaeT TulaTeNbHO MPOBEPEHA B YCNOBUSIX CTPOroi KOHMUAEHUMANbHOCTU
COTPYAHWKaMM, OTBETCTBEHHbLIMW 3@ ee COXPaHHOCTb.

MHdopMaums Takxke MOXET NpefoCTaBNsSTbCS OpraHaM BRacTM B COOTBETCTBUMU C
3aKoHoZaTeNbCTBOM, obecneyMBass MNpu  3TOM MPaBOBYK  3alWMTy COTPYAHWMKOB,
NpefoCTaBMBLUMX MHGOPMaUMIO.

COTpyAHMKM, CO3HATENbHO PacnpoCTPaHSAWME JIOXKHYIO WHPOpMauui o0 Apyrux
COTPYAHMKAX WX OEeNI0BbIX NapTHEpPAX, COBEPLLAT HEMpPaBOMEpPHbIE AENCTBUS.

[ OKYMEHT OTKpbITOrO AOCTYyNa
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8 Bonpocbl

AKTyasbHbl€ BOMpPOChI, KOTOPblE BO3HUKAIT B NpoLecce NoBCeHEBHON paboTbl, OTBETLI Ha
KOTOpble Bbl HE MOXETe HalTM B HacTosiweM Koaekce MoBeAEHWUs UM BO BHYTPEHHUX
NMOJIOXKEHUSAX, MOXHO 06CyauMTb C BaluMM pykoBoauTeneMm. bonee Toro, BOMpPOCbI U
3aMeyaHua K Kofekcy noBeAEeHUA U TMOSIOXKEHMAM O COBMIOAEHUM HOPM MOryT 6biTb
aApecoBaHbl OTBETCTBEHHOMY PYKOBOAMUTENIO OTAENA KOHTPOsIS 3@ CO6/1I0AEHUEM HOPM.

Mpn BO3HWKHOBEHWM AOMNONHUTENbHbLIX BOMPOCOB ObpalwaiTecb B OTAEN KOHTPOAs 3a
cobnogeHnem HopM Fpynnbl Mo agpecy ask.me@A1l.group.

NHdopmaumnsa o6 opraHmsaumm KOHTPOss 3a cobitogeHneM HOpM, a Takxe bonee nogpobHas
nHdopmauna o Kogekce noBeaeHmNs U rnosioXXeHnsx o cobnogeHnm HopM nNpeacTaBsieHa BO
BHYTpeHHeVI ceTn KOMMaHUn n Ha HaweM KOpnopaTuBHOM VIHTepHeT-CaVITe
www.Al.group/compliance.

9 CooTBeTCTBYHOLUME AOKYMEHTbI

TpeboBaHMs K NOBEAEHUIO OMnpeeNieHbl B CeAYyLWMX PYKOBOASALWMX NONoXeHUaxX Mpynnbl
Al o cobnogeHnn HopM u ESG:
e Al Group Guidelines Anti-Bribery, Anti-Corruption & Conflicts of Interest
Al Group Guidelines Data Protection
Al Group Guidelines Antitrust Law
Al Group Guidelines Capital-Market Compliance
Al Group Policy Human Rights
A1l Group Policy Diversity, Equity and Inclusion
Al Group Policy Ethics in Media
A1l Group Conflict Minerals Policy
A1l Group Green Electricity Policy
Al Group Sustainable Packaging Policy
Al Group Purchasing Principles

JOKYMEHT OTKPbITOro AocTyna
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